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       Preamble
9degkl� *,� q]Yjk� kaf[]� Kgml`� 9^ja[YÌk� \]eg[jY[q$� eYfq� Kgml`�
9^ja[Yfk�kladd�dan]�af�hgn]jlq�Yf\�\]hjan]\�g^�Y[[]kk�lg�\][]fl�̀ gmkaf_�
Yk�Y�ZYka[�`meYf�ja_`l� K@J;$�*()-!&�L`ak�ak�egj]�hj]nYd]fl�af�gmj�
eYbgj� [ala]k� oal`� eYfq� af^gjeYd� k]lld]e]flk� g^^]jaf_� k`]dl]j� lg�
nYjagmk�[geemfala]k�k]]caf_�ghhgjlmfala]k&�?gn]jfe]fl�`Yk�eY\]�
kge]�hjg_j]kk�af�]fkmjaf_�l`]�hjgnakagf�g^�`gmkaf_�Yf\�mh_jY\af_�
g^�af^gjeYd�k]lld]e]flk&�@go]n]j$�l`]j]�Yj]�kladd�nYjagmk�[`Ydd]f_]k�
lg�Z]�gn]j[ge]�af[dm\af_�_anaf_�[YhY[alq�lg�emfa[ahYdala]k�af�\]Ydaf_�
oal`�l`]�`a_`�\]eYf\�^gj�Y^^gj\YZd]�Yf\�\][]fl�`gmkaf_&

L`jgm_`�l`]�̀ ]dh�g^�l`]�@<9�Yf\�l`]�FYlagfYd�<]hYjle]fl�g^�@meYf�
K]lld]e]flk$�nYjagmk�kmhhgjl�e][`Yfakek� af[dm\af_� ^mf\af_�`Yn]�
Z]]f�hml�af�hdY[]�lg�Ykkakl�af�kh]]\af_�mh�l`]�hjgnakagf�g^�`gmkaf_�
Yf\�l`]�mh_jY\af_�g^�af^gjeYd�k]lld]e]flk&�L`]k]�e][`Yfakek�̀ Yn]�
]fkmj]\�l`Yl�nYjagmk�^mf\af_�Yf\�l][`fa[Yd�kmhhgjl�ghlagfk�Yj]�Yl�
l`]�\akhgkYd�g^�emfa[ahYd�g^Õ[aYdk�af�gj\]j�lg�hjgna\]�[geemfala]k�
oal`�em[`�f]]\]\�YkkaklYf[]&�L`ak�`Yk�fgl�Z]]f�hgkkaZd]�af�eYfq�
[Yk]k� oal`� l`]� nYjqaf_� na]ok� gf� af^gjeYdalq� Yf\� l`]� \]]e]\�
Ë]jY\a[YlagfÌ�YhhjgY[`�lg�af^gjeYd�k]lld]e]flk&

Af^gjeYd� k]lld]e]flk� Yj]� Y� ka_f� g^� l`]� kg[ag%][gfgea[� klYl]� g^�
Kgml`�9^ja[Y�Yf\�l`]�khYlaYd�k]_j]_Ylagf�g^�gmj�hYkl&�Al�ak�l`]j]^gj]�
aeh]jYlan]�lg�fgl]�l`]� aehgjlYf[]�g^�Y[[]kk�lg�ghhgjlmfala]k�Yf\�
l`]�\aj]�f]]\�̂ gj�\][]fl�̀ gmkaf_&�L`jgm_`�l`]�MAKH�Yk�kh]Yj`]Y\]\�
Zq�l`]�@<9$�emfa[ahYdala]k�Yj]�YZd]�lg�Ykk]kk�l`]�ghhgjlmfala]k�^gj�
mh_jY\af_�g^�af^gjeYd�k]lld]e]flk�lYcaf_�aflg�[gfka\]jYlagf�g^�l`]�
dan]da`gg\k�g^�l`]aj�af`YZalYflk&�

L`]� eYbgj� [`Ydd]f_]� ^gj� eYfq� emfa[ahYdala]k� j]eYafk� l`]� YZadalq�
lg� kgmj[]�em[`�f]]\]\� ^mf\af_� lg� [Yjjq� mh_jY\af_� hjgb][lk� l`Yl�
oadd� aehjgn]� l`]� imYdalq� g^� da^]� g^� af^gjeYd� k]lld]e]flk� \o]dd]jk�
o`adkl�g^^]jaf_�Y[[]kk�lg�`gmkaf_&�>gj�l`ak�j]Ykgf$�l`]j]�ak�Y�_j]Yl�
f]]\�lg�]fkmj]�l`Yl�emfa[ahYd�g^Õ[aYdk�Yj]�o]dd�]imahh]\�oal`�l`]�
f][]kkYjq�af^gjeYlagf�gf�YnYadYZd]�kgmj[]k�g^�^mf\af_�Yf\�kmhhgjl&�
L`ak�]pl]f\k� lg� af^gjeYd�k]lld]e]flk�\o]dd]jk�Yk�o]dd�Yk�Y�e]Yfk�
g^�]ehgo]jaf_�l`]e�lg�c]]h�_gn]jfe]fl�Y[[gmflYZd]�Yk�eYq�Z]�
fgl]\�gf�l`]�[Yk]�Z]lo]]f�l`]�;alq�g^�Bg`Yff]kZmj_� ;GB!�Yf\�l`]�
Kdgng�HYjc�af^gjeYd�k]lld]e]fl)&

ÿ�LgoYj\k�Y�Kqfl`]kak�g^�l`]�Hgdala[YdĘ�Kg[aYd�Yf\�L][`fa[Yd�af�Af^gjeYd�K]lld]e]fl�Mh_jY\af_�af�
Kgml`�9^ja[YĚ�9�;Yk]�Klm\q�g^�Kdgng�HYjc�Af^gjeYd�K]lld]e]flĘ�Bg`Yff]kZmj_�Kg[ag%=[gfgea[�
Ja_`lk�Afklalml]�g^�Kgml`�9^ja[Y� K=JA!�Ogjcaf_�HYh]j�Fgęÿ�
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       Executive Summary
L`ak� hjY[la[]� fgl]� Yf\� mjZYf� eYfY_]e]fl� _ma\]daf]k� Yj]�
hj]hYj]\�Yk�Y�j]khgfk]�lg�l`]�dY[c�g^�af^gjeYlagf�gf�YnYadYZd]�
_jYfl� ^mf\af_� e]l`g\k� ^gj� af^gjeYd� k]lld]e]flk� mh_jY\af_�
^gj�emfa[ahYd�g^Õ[aYdk�Yk�o]dd�Yk�[geemfala]k�oal`af�af^gjeYd�
k]lld]e]flk&�L`]�hjY[la[]�fgl]k�_Yl`]jk�Y�Zja]^�ZY[c_jgmf\�
gf� af^gjeYd� k]lld]e]flk� mh_jY\af_� oal`� Y� Zj]Yc\gof� g^�
YnYadYZd]�^mf\af_�ghlagfk�Yf\�l`]aj�j]imaj]e]flk&�Af�Y\\alagf$�
l`]� hjY[la[]� fgl]k� Ydkg� `a_`da_`l� l`]� Yhhda[YZadalq� g^� ]Y[`�

_jYfl� gj� hjg_jYe� af� j]dYlagf� lg� af^gjeYd� k]lld]e]flk� Yf\�
l`]aj�Zja]^�k[gh]&�L`]k]�_jYflk�Yj]�[Yl]_gjar]\�Y[[gj\af_�lg�
l`]aj�Yhhda[YZadalq�lg�nYjagmk�emfa[ahYd�[Yl]_gja]k�Yk�o]dd�Yk�
l`]aj�fYlmj]� af� j]dYlagf� lg� l`]�Yj]Yk� l`]q�[gmd\�Z]�\aj][l]\�
lg� a&]&�[YhalYd�Yf\�kmhhgjl�_jYflk&�9\\alagfYddq$� l`]�hjY[la[]�
fgl]k�[gn]j�l`]�ZYka[�_ma\]daf]k�^gj�mjZYf�eYfY_]e]fl�^gj�
af^gjeYd�k]lld]e]flk&
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       Background
MjZYf� ;gj]� Hlq� Dl\&� `Yk� Z]]f� Yhhgafl]\� Zq� l`]� @gmkaf_�
<]n]dghe]fl� 9_]f[q� lg� ^jYe]� Yf\� hY[cY_]� l`]� hjY[la[]�
fgl]� gf� YnYadYZd]� _jYfl� ^mf\af_� ^gj� af^gjeYd� k]lld]e]flk�
mh_jY\af_� Yk� o]dd� Yk� mjZYf� eYfY_]e]fl� _ma\]daf]k� ^gj�
af^gjeYd�k]lld]e]flk&�L`]�hjgb][l�afngdn]\�l`]�j]k]Yj[`�Yf\�
Ykk]kke]fl�g^�nYjagmk�_jYfl�^mf\af_�afkljme]flk$� dal]jYlmj]�
j]na]o�Yk�o]dd�Yk� afl]jna]ok�oal`�c]q� af\mkljq�hjY[lalagf]jk�
af� l`]�Õ]d\� g^� af^gjeYd� k]lld]e]flk� mh_jY\af_&� L`]� nYjagmk�
j]kmdlk� Yf\� Õf\af_k� g^� l`]� j]k]Yj[`� af^gje]\� l`]� gmldaf]\�
_jYflk� Yk� o]dd� Yk� l`]� mjZYf� eYfY_]e]fl� _ma\]daf]k� Yk�
[gflYaf]\�af�l`ak�hjY[la[]�fgl]&�

L`]�]paklaf_�_jYfl�afkljme]flk�af�Kgml`�9^ja[Y�Yj]�[gflYaf]\�af�
_j]Yl]j�d]f_l`�^jge�nYjagmk�[mklg\aYfk�o`a[`�Yj]�j]^]j]f[]\�
lg� af� l`ak� j]hgjl� a&]&� FYlagfYd� Lj]Ykmjq&� @go]n]j$� l`]q� Yj]�
imgl]\� af� j]^]j]f[]�gf� l`]�[gfl]pl�g^� af^gjeYd� k]lld]e]flk�
oal`gml� \an]j_af_� lgg� em[`� gf� l`]aj� _j]Yl]j� \]lYad� Yf\�
[gfl]fl&� 9k� Y� j]kmdl$� l`]� [gfl]flk� g^� l`ak� j]hgjl� hjgna\]� Y�
jYl`]j�kmeeYjar]\�n]jkagf�g^�l`]k]�_jYflk�lg�]fkmj]�]Yka]j�
afl]jhj]lYlagf� ^gj�]n]f� l`]�mfljYaf]\�]q]�]kh][aYddq� l`Yl�g^�
[geemfalq�d]Y\]jk�oal`af�af^gjeYd�k]lld]e]flk&�
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       Introduction
Af^gjeYd� k]lld]e]flk� mh_jY\af_� hjgb][lk� `Yn]� kaf[]�
Z][ge]� gf]� g^� l`]� Za__]kl� [`Ydd]f_]k� ^gj� Kgml`� 9^ja[Yf�
dg[Yd� emfa[ahYdala]k&� L`ak� ak� egj]� hj]nYd]fl� oal`� hggj]j�
emfa[ahYdala]k� o`g� dY[c� afklalmlagfYd� Yf\� ÕfYf[aYd� [YhY[alq�
lg� \jan]� af^gjeYd� k]lld]e]flk� mh_jY\af_� hjgb][lk&�@go]n]j$�
?gn]jfe]fl�`Yk� aehd]e]fl]\�nYjagmk�e][`Yfakek�km[`�Yk�
l`]� FYlagfYd� Mh_jY\]� Kmhhgjl� Hjg_jYee]�  FMKH!$� o`a[`�
oYk�\]ka_f]\�lg�g^^]j�kmhhgjl�lg�l`]�FYlagfYd�<]hYjle]fl�g^�
@meYf�K]lld]e]fl�^gj�l`]�Aehd]e]flYlagf�g^�l`]�Mh_jY\af_�
Af^gjeYd�K]lld]e]flk�Hjg_jYee]� MAKH!� <g@$�*(),!&�

Af�Kgml`�9^ja[Y$�em[`� dac]� af� l`]�j]kl�g^�9^ja[Y�l`]� aehY[lk�
g^�mjZYfarYlagf�Yj]�af[j]Ykaf_dq�Z][geaf_�nakaZd]�oal`�eYfq�
egj]� h]ghd]� danaf_� af� e]ljghgdalYf� Yj]Yk�  MF� @9:AL9L� AAA$�
*().!&�9k�Y�j]kmdl$�emfa[ahYdala]k�f]]\�lg�j]khgf\�lae]gmkdq�
Yf\�oal`� l`]� j]d]nYfl� lggdk� lg� Y\\j]kk� l`]� ]n]j� af[j]Ykaf_�
f]]\�^gj�`gmkaf_�l`]�mjZYf�hggj&�L`]�dY[c�g^�cfgod]\_]�Yf\�
hjg^]kkagfYd� [YhY[alq� g^l]f� hj]n]flk� emfa[ahYdala]k� ^jge�
Y[[]kkaf_� YnYadYZd]� _jYfl� afkljme]flk� Yf\� gl`]j� ghlagfk�
^gj� l`]aj� af^gjeYd�k]lld]e]flk�mh_jY\af_�hjgb][lk&�L`ak�Ydkg�
e]Yfk�emfa[ahYdala]k�̂ Yad�lg�hjgna\]�Y�ZYka[�k]jna[]k�lg�[alar]fk�
af�daf]�oal`�K][lagf�*.� )!�g^�l`]�[gfklalmlagf�g^�Kgml`�9^ja[Y�
o`a[`�hjgna\]k�l`Yl�]n]jqgf]�k`Ydd�̀ Yn]�l`]�ja_`l�g^�Y[[]kk�lg�
Y\]imYl]�`gmkaf_&

@gmkaf_�ak�Zgl`�Y�`meYf�ja_`lk�akkm]�Yk�o]dd�Yk�Y�e]Yfk�lg�
aehjgn]� l`]�imYdalq�g^� da^]�g^� [alar]fk�Zq�]fkmjaf_�Y�\][]fl�

Yf\� `YZalYZd]� ]fnajgfe]fl� l`Yl� ak� [dgk]j� lg� l`]aj� hdY[]k� g^�
ghhgjlmfala]k&�O`adkl�_gn]jfe]flÌk�j]khgfk]�lg�l`]�f]]\�^gj�
`gmkaf_�l`jgm_`�l`]�FYlagfYd�<]hYjle]fl�g^�@gmkaf_� F<@!�
Yf\�alk�nYjagmk�hgda[a]k�Yf\�kmZka\q�hjg_jYee]k�Yj]�fglYZd]&�
L`]j]� ak� kladd� Y� ZY[cdg_� gf� af^gjeYd� k]lld]e]flk� mh_jY\af_�
]kh][aYddq� Yjgmf\� Kgml`� 9^ja[YÌk� e]ljghgdalYf� Yj]Yk&� L`]�
YhhYj]fl�kdgo�j]khgfk]�g^�dg[Yd�_gn]jfe]fl�af�\]Ydaf_�oal`�
l`]�af[j]Yk]�g^�af^gjeYd�k]lld]e]flk�`Yk�j]kmdl]\�af�nYjagmk�
[`Ydd]f_]k�af[dm\af_�k]jna[]�\]dan]jq�hjgl]klk&�

L`ak� j]hgjl� `a_`da_`lk� l`]� nYjagmk� YnYadYZd]� c]q� _jYfl�
^mf\af_�ghlagfk�l`Yl�emfa[ahYdala]k�eYq�Y[[]kk�^gj� af^gjeYd�
k]lld]e]fl�mh_jY\af_�Yk�o]dd�Yk�l`]aj�c]q�j]imaj]e]flk�Yf\�
Yhhda[Ylagf� hjg[]\mj]k� ^gj� emfa[ahYdala]k&� L`]� j]hgjl� Ydkg�
[gn]jk� ZYka[� hjaf[ahd]k� g^� mjZYf� eYfY_]e]fl� ^gj� af^gjeYd�
k]lld]e]flk&�L`]�[gfl]flk�g^�l`]�j]hgjl�Yj]�Ydkg�kmeeYjar]\�
gf� Y� hYeh`d]l� o`a[`� oadd� Z]� eY\]� YnYadYZd]� ^gj� emfa[ahYd�
g^Õ[aYdk$�[geemfalq�d]Y\]jk�Yk�o]dd�Yk�`gmkaf_�hjY[lalagf]jk�
Y[jgkk�l`]�[gmfljq&�L`]�hYeh`d]l�kmeeYjar]k�l`]�[gfl]flk�
g^�l`ak�j]hgjl�af�Y�eYff]j�l`Yl�ak�]Yka]j�lg�j]Y\�Yf\�afl]jhj]l�
l`jgm_`�lYZmdYj�kmeeYja]k�Yf\�af^g_jYh`a[k&

Constitution of the Republic of South Africa, 1996
L`]�[gfklalmlagf�Yk�l`]�hjaeYjq�dYo�g^�l`]�J]hmZda[�g^�Kgml`�
9^ja[Y� eYc]k� hjgnakagf� ^gj� l`]� [gfka\]jYlagf� g^� Y[[]kk� lg�
`gmkaf_� ^gj� Kgml`� 9^ja[Yf� [alar]fk$� af[dm\af_� l`gk]� danaf_�
af� af^gjeYd� k]lld]e]flk&� K][lagf� *.�  )!� g^� l`]� [gfklalmlagf�
klYl]k�l`Yl�É]n]jqgf]�`Yk�Y�ja_`l�lg�`Yn]�Y[[]kk�lg�Y\]imYl]�
`gmkaf_Ê&� L`]� [gfklalmlagf� af� K][lagf� *.�  *!� ^mjl`]j� hmlk�
Yf� gZda_Ylagf� gf� l`]� klYl]� lg� ]fkmj]� l`Yl� al� Y[lk� oal`af� alk�
d]_akdYlan]� hgo]jk� Yf\� YnYadYZd]� j]kgmj[]k� lg� ]fkmj]� l`]�
j]YdarYlagf� g^� l`ak� ja_`l&� K][lagf�*.�  +!� g^� l`]�;gfklalmlagf�
klYl]k�l`]�ËFg�gf]�eYq�Z]�]na[l]\�^jge�l`]aj�`ge]�gj�`Yn]�
l`]aj�`ge]�\]egdak`]\�oal`gml�Yf�gj\]j�g^� l`]�[gmjl�Y^l]j�
[gfka\]jaf_�Ydd�l`]�j]d]nYfl�[aj[meklYf[]k&�L`]�;gfklalmlagf�
ZjgY\dq�\]Õf]k�l`]�jgd]k�^gj�]Y[`�kh`]j]�g^�_gn]jfe]fl�Yf\�
l`]k]�eYq�Z]�kmeeYjar]\�Yk�^gddgok2�

• National Government� emkl� ]klYZdak`� Yf\� ^Y[adalYl]� Y�
kmklYafYZd]�`gmkaf_�\]n]dghe]fl�hjg[]kk�^gj�l`]�]flaj]�
[gmfljq&�

• Provincial Government�emkl�\g�]n]jql`af_�af�alk�hgo]j�
lg�[j]Yl]�Yf\�hjgegl]�Yf�]fYZdaf_�]fnajgfe]fl�^gj�l`ak�
hjg[]kk&�

• Local Municipalities�emkl�hmjkm]�l`]�\]dan]jq�g^�̀ gmkaf_�
 oal`af�l`]�^jYe]ogjc�g^�fYlagfYd�Yf\�hjgnaf[aYd�`gmkaf_�
d]_akdYlagf�Yf\�hgda[q!�

 

Legislative framework
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The National Housing Act, 107 of 1997
L`ak� @gmkaf_� 9[l�  9[l� )(/� g^� )11/!� j][g_far]k� l`]�
;gfklalmlagfYd� ja_`l� lg�Y\]imYl]�`gmkaf_�Y[[]kk�Yf\�[dYjaÕ]k�
l`]�KlYl]Ìk�j]khgfk]�lg�l`ak�ja_`l�Zq�k]llaf_�gml�l`]�d]_Yd�hdYf�
^gj�l`]�kmklYafYZd]�\]n]dghe]fl�g^�`gmkaf_&�L`]�9[l�dYqk�\gof�
_]f]jYd� hjaf[ahd]k� l`Yl� Yhhdq� lg� l`]�\]n]dghe]fl� g^� `gmkaf_�
af� ?gn]jfe]fl&� Al� ^mjl`]j� \]Õf]k� l`]� fYlagfYd$� hjgnaf[aYd�
Yf\� dg[Yd� _gn]jfe]fl� ^mf[lagfk� oal`� j]_Yj\� lg� `gmkaf_�
\]n]dghe]fl&�Al�Ydkg�_gn]jfk�l`]�]klYZdak`e]fl�Yf\�gh]jYlagf�
g^�l`]�Kgml`�9^ja[Yf�@gmkaf_�<]n]dghe]fl�:gYj\$�Yk�o]dd�Yk�
hjgnaf[aYd�ZgYj\k�Yf\�l`]�ÕfYf[af_�g^�`gmkaf_�hjg_jYee]k&

L`]�9[l�hjgegl]k�l`]�^gddgoaf_2

• �9dd� ?gn]jfe]fl� kh`]j]k� emkl� hjagjalar]� l`]� f]]\k�
g^� `gmkaf_� \]n]dghe]fl� af� [gfkmdlYlagf� oal`� hggj]j�
af\ana\mYdk� Yf\� [geemfala]k$� hYjla[mdYjdq� j][g_faraf_�
l`]�f]]\k�g^�oge]f�Yf\�gl`]j�eYj_afYdar]\�_jgmhk&

• �@gmkaf_�\]n]dghe]flk�emkl�Z]�Y^^gj\YZd]$�kmklYafYZd]$�

]fnajgfe]flYddq�^ja]f\dq�Yf\�[mdlmjYddq�\an]jk]&
• �@gmkaf_� \]n]dghe]flk� emkl� Z]� Y\eafakl]j]\� ^Yajdq�

Y[[gj\af_�lg�l`]�hjaf[ahd]k�g^�_gg\�_gn]jfYf[]&

Af�daf]�oal`�K][lagf�)-.�g^�l`]�;gfklalmlagf�g^�Kgml`�9^ja[Y$�
K][lagf� )(� g^� l`]� @gmkaf_�  9[l� )(/� g^� )11/!� Ydkg� klYl]k�
l`Yl� Yfq� emfa[ahYdalq� [Yf� Z]� Y[[j]\al]\� lg� Y\eafakl]j� l`]�
FYlagfYd� @gmkaf_� Hjg_jYee]k� a^� l`]k]� ^mf[lagfk� [Yf� Z]�
\]dan]j]\� ]^^][lan]dq�oal`af� l`]� hYjla[mdYj�emfa[ahYdalq&� L`]�
Y[[j]\alYlagf$� Yf\� mdlaeYl]dq� Ykka_fe]fl$� g^� emfa[ahYdala]k�
lg� Y\eafakl]j� fYlagfYd� `gmkaf_� hjg_jYee]k� gf� Z]`Yd^� g^�
hjgnaf[]k�k]]ck�lg�Y[`a]n]�log�afl]j%dafc]\�gZb][lan]k2��

• �;g%gj\afYl]\�\]n]dghe]fl� `gjargflYd�afl]_jYlagf!&��
• �9[[]d]jYl]\�\]dan]jq� n]jla[Yd�afl]_jYlagf!&

Municipal System Act 32 of 2000
Kaf[]�)11,�Kgml`�9^ja[Y�̀ Yk�]eZYjc]\�gf�k]n]jYd�hjg_jYee]k�
lgoYj\k� Zmad\af_� Y� Z]ll]j� da^]� ^gj� Ydd� Zq� hjgna\af_$� Yegf_kl�
gl`]jk$�k`]dl]j�Yf\�ZYka[�k]jna[]k�̂ gj�l`]�hggj]kl�g^�[geemfala]k�
af� l`]�[gmfljq&�9k�hYjl�g^� l`]�kqkl]e�g^�\]n]dghe]flYd� dg[Yd�
_gn]jfe]fl$� Yf\� af� l]jek� g^� l`]� Emfa[ahYd� Kqkl]ek� 9[l$�
emfa[ahYdala]k�Yj]�j]imaj]\�lg�\]n]dgh�Afl]_jYl]\�<]n]dghe]fl�
HdYfk� A<Hk!�l`Yl�Yj]�lg�k]jn]�Yk�l`]�ZYkak�^gj�k]jna[]�\]dan]jq&�
9hYjl� ^jge� l`]� d]_akdYlan]� j]imaj]e]fl� lg� [gehad]� A<Hk�
emfa[ahYdala]k�Yj]�Ydkg�]ph][l]\�lg�[gehad]�K][lgj�HdYfk�km[`�
Yk�l`]�@meYf�K]lld]e]flk�HdYf$�Af^jYkljm[lmj]�HdYf&�9dd�l`]k]�

hdYfk�emkl�Z]�af�daf]�oal`�l`]�KhYlaYd�<]n]dghe]fl�>jYe]ogjc�
g^�l`]�emfa[ahYdalq�o`a[`�k`gmd\�^gje�hYjl�g^�l`]�A<Hk&�

The National Housing Code, 2009
L`]� FYlagfYd� @gmkaf_� ;g\]� k]lk� l`]� mf\]jdqaf_� hgda[q�
hjaf[ahd]k$� _ma\]daf]k$� fgjek� Yf\� klYf\Yj\k� o`a[`� Yhhdq� lg�
?gn]jfe]flÌk� `gmkaf_� YkkaklYf[]� hjg_jYee]k� afljg\m[]\�
kaf[]� )11,&� L`]� ;alqÌk� `meYf� k]lld]e]flk� kljYl]_a]k� Yj]�
_ma\]\�Zq�Y�hgda[q�^jYe]ogjc�l`Yl�ak�[gflYaf]\�af�l`]�FYlagfYd�
@gmkaf_�;g\]&�L`]�;g\]�ak�l`]�_gn]jfe]flÌk�gn]jYdd�nakagf�^gj�
`meYf�k]lld]e]flk�af�Kgml`�9^ja[Y�Yf\�hjgna\]k�_ma\]daf]k�gf�
`go�lg�Y[`a]n]�kmklYafYZd]�`meYf�k]lld]e]flk&

The Comprehensive Plan for the Development of Sustainable Human 
Settlements “Breaking New Ground” (BNG).
L`]�:F?�kh][aÕ]k� l`]�jgd]� l`Yl�Kgml`�9^ja[YÌk�emfa[ahYdala]k�
emkl�hdYq� af� l`]�[j]Ylagf�g^� kmklYafYZd]�`meYf�k]lld]e]flk&�
L`]�;alqÌk�A@KH�ak�\]n]dgh]\�oal`af�l`]�[gfl]pl�g^�l`ak�hdYf&�Af�
l`]�eYaf$�l`]�hdYf�]fnakY_]k�l`Yl�l`]�kmhhdq�g^�KlYl]%Ykkakl]\�
`gmkaf_�k`gmd\�j]khgf\k�lg�l`]�\]eYf\�^gj�\a^^]j]fl�`gmkaf_�
lqhgdg_a]k&� >mjl`]j$� l`]� hdYf� hjgna\]k� l`Yl� l`]� ;alq� emkl�

]fkmj]�l`Yl�f]o�\]n]dghe]flk�^Y[adalYl]�khYlaYd�j]kljm[lmjaf_�
af� Y[[gj\Yf[]� oal`� alk� KhYlaYd� <]n]dghe]fl� >jYe]ogjc� Yf\�
l`Yl�]^^gjlk�Yj]�eY\]�lg�]^^][l�\]fkaÕ[Ylagf$� afl]_jYlagf�Yf\�
l`]�\]n]dghe]fl�g^�kg[aYd�Yf\�][gfgea[�af^jYkljm[lmj]
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Municipal Finance Management Act
L`]�Emfa[ahYd�>afYf[]�EYfY_]e]fl�9[l$�-.�g^�*((+$�j]imaj]k�
l`Yl�o`]f�Y�Zm\_]l� ak�lYZd]\�al�f]]\k�lg�Z]�eY\]�hmZda[�Yf\�
l`]� dg[Yd� [geemfalq�emkl� Z]� _an]f� Yf� ghhgjlmfalq� lg�eYc]�
kmZeakkagfk&� ;gmf[ad� emkl� [gfka\]j� l`]k]� Yf\� l`]� eYqgj� ak�
j]imaj]\�lg�j]khgf\�lg�l`]�kmZeakkagfk�Yf\$�o`]j]�f][]kkYjq$�
j]nak]� l`]� Zm\_]l� lg� Z]� [gfka\]j]\� Zq� [gmf[ad� Y_Yaf&� L`]�
9[l� ak� Yhhda[YZd]� lg� Ydd�emfa[ahYdala]k$�emfa[ahYd� ]flala]k� Yf\�
fYlagfYd�Yf\�hjgnaf[aYd�gj_Yfk�g^�klYl]�lg�l`]�]pl]fl�g^� l`]aj�

ÕfYf[aYd�\]Ydaf_k�oal`�emfa[ahYdala]k&�L`]�hmjhgk]�g^�l`]�Y[l�ak�
lg�]fkmj]�ljYfkhYj]f[q�Yk�o]dd�Yk�kmklYafYZd]�eYfY_]e]fl�g^�
l`]�ÕfYf[aYd�Y^^Yajk�g^�emfa[ahYdala]k&

Division of Revenue Act
K][lagf� *),� g^� l`]� ;gfklalmlagf� j]imaj]k� l`Yl� ]n]jq� q]Yj� Y�
<anakagf� g^� J]n]fm]� 9[l� ak� hYkk]\� l`Yl� \]l]jeaf]k� `go� l`]�
fYlagfYddq� jYak]\� j]n]fm]� oadd� Z]� \ana\]\� Z]lo]]f� fYlagfYd�
_gn]jfe]fl$�l`]�faf]�hjgnaf[]k�Yf\�l`]�*0+�emfa[ahYdala]k�af�
Kgml`�9^ja[Y&�HYjla[mdYj�kl]hk�lg�\jY^l�Yf\�hYkk�l`]�Y[l�emkl�
Z]� ^gddgo]\� ]n]jq� q]Yj$� Yf\� l`ak� ^gjek� hYjl� g^� l`]� YffmYd�
\anakagf�g^� j]n]fm]�hjg[]kk&�L`ak�hjg[]kk�Ydkg� lYc]k�Y[[gmfl�
g^�l`]�\a^^]j]fl�^mf[lagfk�h]j^gje]\�Zq�l`]�\a^^]j]fl�kh`]j]k�
g^�_gn]jfe]fl�Yf\�Ydkg�afnal]k�hmZda[�hYjla[ahYlagf�af�gj\]j�lg�
hjgegl]�ljYfkhYj]f[q�Yf\�Y[[gmflYZadalq&�

L`]�<GJ9�ak�mk]^md�Z][Ymk]�al�[gflYafk�k[`]\md]k�o`a[`�k`go2�

• L`]�]imalYZd]�k`Yj]�Yddg[Ylagf�lg�]Y[`�hjgnaf[]3
• L`]�]imalYZd]�k`Yj]�Yddg[Ylagf�lg�]Y[`�emfa[ahYdalq3
• L`]�Yegmflk�^gj�l`]�[gf\alagfYd�_jYflk�lg�hjgnaf[]k�Yf\�

emfa[ahYdala]k3�
• <]lYadk� gf� l`]� gZb][lan]k$� [gf\alagfk$� Yf\� j]hgjlaf_�

j]imaj]e]flk�Ykkg[aYl]\�oal`�]Y[`�[gf\alagfYd�_jYfl&

L`]� imgl]\� d]_akdYlan]� ^jYe]ogjc� YZgn]� af\a[Yl]k� l`Yl� l`]�
hjgnakagf� `Yk� Z]]f� o]dd� d]_akdYl]\� Zq� _gn]jfe]fl� af� Kgml`�
9^ja[Y&� >mjl`]jegj]$� al� `a_`da_`lk� l`]� gZda_Ylagfk� g^� ]Y[`�
kh`]j]�g^�_gn]jfe]fl�af�]fkmjaf_�l`Yl�Kgml`�9^ja[Yfk�j]Ydar]�
l`]�ja_`l�lg�Y[[]kk�^gj�Y\]imYl]�`gmkaf_&�

Af� j]dYlagf� lg� af^gjeYd� k]lld]e]flk� mh_jY\af_$�emfa[ahYdala]k�
Yj]�`Yn]�Yf�gZda_Ylagf�lg�Y[l�oal`af�l`]k]�ha][]k�g^�d]_akdYlagf�
lg� ]fkmj]� l`Yl� af^gjeYd� k]lld]e]flk� mh_jY\af_� ak� hjagjalar]\�
Yf\�hjgh]jdq�hdYff]\�^gj&
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       Informal settlements Grants Summary
L`]� lYZd]� Z]dgo� kmeeYjar]k� l`]� egkl� j]d]nYfl� _jYfl�
afkljme]flk� Yf\� hjg_jYee]k� o`a[`� eYq� Z]� mk]\�
lgoYj\k�l`]�mh_jY\af_�g^�af^gjeYd�k]lld]e]flk�^gj�Zgl`�
dg[Yd� emfa[ahYdala]k� Yf\� e]ljghgdalYf� emfa[ahYdala]k&�
L`]� lYZd]� af\a[Yl]k� l`]�fYe]$� lqh]�g^�_jYfl�Yk�o]dd�Yk�

alk�mladarYlagf�Yf\�kgmj[]&�9dd�l`]�_jYflk�[Yhlmj]\�af�l`]�
lYZd]�Yj]�l`]�j]d]nYfl�lg�af^gjeYd�k]lld]e]flk�mh_jY\af_�
l`]aj�\a^^]j]fl�[gehgf]flk�km[`�Yk�[YhalYd�Yf\�l][`fa[Yd�
YkkaklYf[]�^gj�af^gjeYd�k]lld]e]flk�mh_jY\af_&��

Type of Grant Category of 
grant

Utilization of grant for 
Informal Settlements

Source of Grant/ 
Administrator

Application 
Process/Procedure

Who can apply?

MjZYf�K]lld]e]flk�
<]n]dghe]fl�?jYfl�
 MK<?!

;gf\alagfYd�
?jYfl

>mf\af_�^gj�dYf\�
Y[imakalagf$�Zmdc�
af^jYkljm[lmj]$�ZYka[�
k]jna[]k'�k]jna[]\�kal]k�
Yf\�l`]�hjgnakagf�g^�
kg[aYd�Yf\�][gfgea[�
Ye]fala]k�l`Yl�kmhhgjlk�
l`]�hjgnakagf�g^�`meYf�
k]lld]e]flk

FYlagfYd�Lj]Ykmjq E]ljghgdalYf�
emfa[ahYdalq�lg�
kmZeal�Y�:madl�
=fnajgfe]fl�
H]j^gjeYf[]�
HdYf� :=HH!�lg�
FYlagfYd�Lj]Ykmjq�af�
accordance to the 
<anakagf�g^�J]n]fm]�
Act

E]ljghgdalYf�
Emfa[ahYdala]k

Afl]_jYl]\�;ala]k�
<]n]dghe]fl�?jYfl�
 A;<?!

;gf\alagfYd�
?jYfl

Hjgna\]k�]Yka]j�Y[[]kk�
lg�ZYka[�k]jna[]$�
][gfgea[�ghhgjlmfala]k�
Yf\�Ye]fala]k�Yf\�Ydkg�
af[j]Yk]�hgl]flaYd�^gj�Zmdc�
af^jYkljm[lmj]�mh_jY\]k�
lg�af[gjhgjYl]�af^gjeYd�
k]lld]e]flk�kaf[]�_jYfl�
af[]flanar]k�emfa[ahYdala]k�
l`Yl�afn]kl�af�afl]_jYl]\�
khY[]k'afl]jn]flagf�rgf]k&

;alq�Kmhhgjl�
Hjg_jYee]$�
Afl]j_gn]jfe]flYd�
J]dYlagfk�<anakagf$�
FYlagfYd�Lj]Ykmjq

?jYfl�ak�hjgna\]\�af�
*�_jYfl�oaf\gok� a!�
kljYl]_a[�hdYffaf_�
oaf\go�Yf\� aa!�
h]j^gjeYf[]�
oaf\go&�:gl`�
j]imaj]�l`]�
kmZeakkagf�g^�:=HH�
Zq�e]ljghgdalYf�
emfa[ahYdala]k�
af\a[Ylaf_�mjZYf�
f]logjc�rgf]k&��

E]ljghgdalYf�
Emfa[ahYdala]k

Afl]_jYl]\�FYlagfYd�
=d][ljaÕ[Ylagf�
Hjg_jYee]�?jYfl�
 AF=?!

;gf\alagfYd�
?jYfl

Hjgna\]k�kmZka\a]k�lg�
emfa[ahYdala]k�lg�Y\\j]kk�
l`]�]d][ljaÕ[Ylagf�
ZY[cdg_�g^�g[[mha]\�
j]ka\]flaYd�\o]ddaf_k$�Yf\�
l`]�afklYddYlagf�g^�Zmdc�
af^jYkljm[lmj]&

<]hYjle]fl�g^�
Energy

Emfa[ahYdala]k�lg�
kmZeal�Y�:=HH�
in accordance to 
k][lagf�), )!�g^�
<GJ9&

E]ljghgdalYf�
Emfa[ahYdala]k

HmZda[�LjYfkhgjl�
Af^jYkljm[lmj]�Yf\�
Kqkl]ek�?jYfl
 HLAK?!

;gf\alagfYd�
?jYfl

>mf\af_�^gj�hmZda[�
ljYfkhgjl�fg\]k$�lYpa�
jYfck$�FEL�kqkl]ek$�
creating feeder and 
[gehdae]flYjq�k]jna[]k

<]hYjle]fl�g^�
LjYfkhgjl

Emfa[ahYdalq�lg�
kmZeal�Y�:madl�
=fnajgfe]fl�
H]j^gjeYf[]�HdYf�
 :=HH!�lg�l`]�<gL�
in accordance to the 
<anakagf�g^�J]n]fm]�
9[l&
 
<gL�oadd�lYc]�*(�
\Yqk�lg�j]khgf\�lg�
l`]�Yhhda[Ylagf�^jge�
l`]�\Yq�g^�j][]ahl
 
L`]�Yhhda[Ylagf�
emkl�`a_`da_`l�
hjgb][l�eYfY_]e]fl�
hdYf$�gh]jYlagfYd�
hdYf$�Zmkaf]kk�Yf\�
afklalmlagfYd�hdYf�Yk�
o]dd�Yk�eYjc]laf_�
Yf\�af^jYkljm[lmj]�
hdYf

Dg[Yd
Emfa[ahYdala]k
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=e]j_]f[q�
@gmkaf_�?jYfl
 =@?!

;gf\alagfYd�
grant

>mf\af_�^gj�=e]j_]f[q�
@gmkaf_�Yf\�ZYka[�
af^jYkljm[lmj]$�_jYflk�^gj�
l`]�hjgnakagf�g^�l]ehgjYjq�
Ya\�Yf\�YkkaklYf[]�ak�
daeal]\�lg�YZkgdml]�
]kk]flaYdk&

<]hYjle]fl�
g^�@meYf�
K]lld]e]flk

Gf[]�Y�Emfa[ahYdalq�
`Yk�a\]flaÕ]\�Y�
f]]\�^gj�=e]j_]f[q�
@gmkaf_$�al�oadd�Yhhdq�
lg�l`]�Hjgnaf[aYd�
<]hYjle]fl�
for funding for 
hjgb][lk�mf\]j�
l`ak�Hjg_jYee]&�
;geemfala]k�
eYq�YhhjgY[`�
emfa[ahYdala]k�^gj�
YkkaklYf[]�mf\]j�l`ak�
Hjg_jYee]&��

Dg[Yd
Emfa[ahYdala]k

Emfa[ahYd�
Af^jYkljm[lmj]�
?jYfl� EA?!

;gf\alagfYd�
grant

Al�[Yf�Z]�mk]\�lg�dYq�ZYka[�
af^jYkljm[lmj]� Afl]jfYd�
Yf\�]pl]jfYd!�j]dYlaf_�lg�
kYfalYlagf�Yf\�klj]]lk&
Al�[Yf�Ydkg�Z]�mk]\�
lg�Ykkakl�af�Emfa[ahYd�
[YhY[alq

EA?�eYfY_]e]fl�
mfal�Yl�FYlagfYd�
Lj]Ykmjq

Hjgb][l�:mkaf]kk�
HdYf�af�daf]�oal`�l`]�
A<H�lg�Z]�kmZeall]\�
Zq�emfa[ahYdala]k&��
 
�L`]�Zmkaf]kk�
hdYf�emkl�[gflYaf�
Y�^]YkaZadalq�
klm\q$�ÕfYf[aYd�
eYfY_]e]fl�hdYf�
Yk�o]dd�Yk�hjgb][l�
eYfY_]e]fl�hdYf�
o`a[`�\]lYadk�jakc�
eYfY_]e]fl&�
9�klYf\Yj\�EA?�
Yhhda[Ylagf�^gje�ak�
YnYadYZd]� HY_]�,*!�
g^�EA?�^jYe]ogjc

Dg[Yd
Emfa[ahYdala]k

F]a_`Zgj`gg\�
<]n]dghe]fl�
HYjlf]jk`ah�?jYfl
 F<H?!

;gf\alagfYd�
grant

;YhalYd�Hjgb][lk
L][`fa[Yd�YkkaklYf[]%�
Lgofk`ah�]klYZdak`e]fl�
Yhhda[Ylagfk$�=A9�Yf\�
^]YkaZadalq�klm\a]k

FYlagfYd�Lj]Ykmjq Emfa[ahYdala]k�kmZeal�
hjgb][l�Zmkaf]kk�
hdYfk�lg�l`]�FYlagfYd�
Lj]Ykmjq�Yk�h]j�l`]�
_ma\]daf]k�gmldaf]\�
gf�l`]�F<H?�Lggd�
Cal�^jge�FYlagfYd�
Lj]Ykmjq&

Dg[Yd
Emfa[ahYdala]k

LYZd]�)2�KmeeYjq�g^�_jYflk�^gj�af^gjeYd�k]lld]e]flk�mh_jY\af_
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       Programmes for funding informal Settlements      
L`]� lYZd]� Z]dgo� kmeeYjar]k� l`]� egkl� j]d]nYfl� _jYfl�
afkljme]flk� Yf\� hjg_jYee]k� o`a[`� eYq� Z]� mk]\�
lgoYj\k�l`]�mh_jY\af_�g^�af^gjeYd�k]lld]e]flk�^gj�Zgl`�
dg[Yd� emfa[ahYdala]k� Yf\� e]ljghgdalYf� emfa[ahYdala]k&�
L`]� lYZd]� af\a[Yl]k� l`]�fYe]$� lqh]�g^�_jYfl�Yk�o]dd�Yk�
alk�mladarYlagf�Yf\�kgmj[]&�9dd�l`]�_jYflk�[Yhlmj]\�af�l`]�
lYZd]�Yj]�l`]�j]d]nYfl�lg�af^gjeYd�k]lld]e]flk�mh_jY\af_�

l`]aj�\a^^]j]fl�[gehgf]flk�km[`�Yk�[YhalYd�Yf\�l][`fa[Yd�
YkkaklYf[]�^gj�af^gjeYd�k]lld]e]flk�mh_jY\af_&��

Programme name Type of 
Programme

Application for Informal 
Settlements upgrading

Source/ 
Administrator

Application 
Process/Procedure

Who can apply?

Integrated 
J]ka\]flaYd�
<]n]dghe]fl�
Hjg_jYee]� AJ<H!

;gf\alagfYd�
grant

>mf\af_�^gj�Y[imakalagf�g^�
dYf\$�k]jna[af_�g^�klYf\k�
^gj�Y�nYja]lq�g^�dYf\�mk]k�
af[dm\af_�[gee]j[aYd$�
j][j]YlagfYd$�k[`ggdk�
Yf\�[dafa[k$�Yk�o]dd�Yk�
j]ka\]flaYd�klYf\k�^gj�
Zgl`�dgo$�ea\\d]�Yf\�`a_`�
af[ge]�_jgmhk&

<]hYjle]fl�g^�
@meYf�k]lld]e]flk

Emfa[ahYdalq�lg�
Yhhdq�^gj�^mf\af_�g^�
Yhhjgn]\�hjgb][lk�af�
emfa[ahYd�`gmkaf_�
[`Yhl]j�g^�A<H�^jge�
l`]�E=;

Dg[Yd
Emfa[ahYdala]k

Mh_jY\af_�
g^�Af^gjeYd�
K]lld]e]flk�
Hjg_jYee]
 MAKH!

Hjg_jYee] >mf\af_�^gj�l][`fa[Yd�
YkkaklYf[]�Yf\�ZYka[�
af^jYkljm[lmj]$�dYf\$�lgh%
kljm[lmj]k

<]hYjle]fl�g^�
@meYf�k]lld]e]flk

H`Yk]�)2�Hjgb][l�
J]_akljYlagf%�Afl]jae�
Zmkaf]kk�hdYf�lg�Z]�
kmZeall]\�lg�E=;�lg�
Ykk]kk�Yf\�Yhhjgn]
H`Yk]�*2�Hjgb][l�
AfalaYlagf%

Dg[Yd
Emfa[ahYdala]k

F]o�]f`Yf[]\�
H]ghd]k�@gmkaf_�
Hjg[]kk� =H@H!

Hjg_jYee] KmZka\a]k�^gj�lgh%
kljm[lmj]k$�Ykkg[aYl]\�
H@H�kg[aYd�af^jYkljm[lmj]$�
hdYffaf_�Yf\�[YhY[alYlagf�
hjg[]kk]k

<]hYjle]fl�g^�
@meYf�k]lld]e]flk

;geemfalq�
e]eZ]jk�gj_Yfar]�
l`]ek]dn]k�Yf\�
YhhjgY[`�l`]aj�
emfa[ahYdalq�^gj�
af^gjeYlagf�oal`�
l`]aj�`gmkaf_�f]]\k&

Dg[Yd
Emfa[ahYdala]k

LYZd]�*2�Hjg_jYee]k�^gj�^mf\af_�af^gjeYd�k]lld]e]flk
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Other funding instruments for informal settlements 
upgrading.
L`]� lYZd]� Z]dgo� [gflYafk� Y� dakl� g^� Ydl]jfYlan]� ^mf\af_�
ghlagfk� l`Yl� eYq� Z]� mk]\� lg� ^mf\� lgh� kljm[lmj]k&�
L`]k]� ^mf\af_� afkljme]flk� Yj]� af� Y� ^gje� g^� kmZka\a]k�
o`a[`� Yhhdq� Yl� klY_]� ,� g^� l`]� MAKH� hjg_jYee]k&� L`]�
Yhhda[Ylagf�g^�l`]k]�_jYflk�eYq�\]h]f\�gf�l`]�[Yl]_gjq�
Yf\� [dYkkaÕ[Ylagf� g^� ]Y[`� af^gjeYd� k]lld]e]fl� af� daf]�
oal`� l`]� MAKH� [Yl]_gjarYlagf� [jal]jaY&� L`ak� eYq� Ydkg�
\]h]f\�gf�l`]� d]n]d�g^�k]jna[]k�j]imaj]\�^gj�]Y[`�[Yk]�

g^�l`]�hjgb][l� a&]&�l`]�;geemfalq�J]flYd�Mfalk�KmZka\q�
eYq�Z]�Yhhda]\�^gj�af�l`]�[Yk]�g^�Yf�af^gjeYd�k]lld]e]fl�
^gjeYdarYlagf�hjg[]kk�̀ Yk�lYc]f�hdY[]�Yf\�l`]j]�ak�Y�f]]\�
lg�Y[[geeg\Yl]�fgf%imYda^qaf_�j]ka\]flk�km[`�Yk�l`gk]�
fgl� e]]laf_� J<H� gj� kmZka\q� j]imaj]e]flk&� L`ak� eYq�
nYjq�^jge�[Yk]�lg�[Yk]�Yf\�emfa[ahYdalq�lg�emfa[ahYdalq&

Alternative Funding for Informal Settlement Upgrading

Lqh]�g^�KmZka\q MladarYlagf�^gj�Af^gjeYd�
K]lld]e]flk

Kgmj[]�g^�?jYfl'�
9\eafakljYlgj

9hhda[Ylagf�Hjg[]kk'
Hjg[]\mj]

;gfkgda\Ylagf�KmZka\q L`ak�kmZka\q�ak�Yhhda[YZd]�
lg�k]jna[]\�kal]k�l`Yl�o]j]�
gZlYaf]\�hj]%)11,�gf�l`]�
ZYkak�g^�gof]jk`ah$�d]Yk]`gd\�
gj�\]]\�g^�_jYfl�Yf\�emkl�Z]�
mladar]\�lg�[gfkljm[l�gj�mh%
_jY\]�Y�lgh�kljm[lmj]�gf�l`]�
j]d]nYfl�hjgh]jlq&

<]hYjle]fl�g^�@meYf�K]lld]%
e]flk

L`]�hjg[]kk�af[dm\]k�klYc]%
`gd\]j�f]_glaYlagfk$�l`]�
a\]flaÕ[Ylagf�g^�Z]f]Õ[aYja]k�
l`jgm_`�afl]jna]ok�Yf\�Ykkakl%
af_�Z]f]Õ[aYjq�[geemfala]k�
lg�j]_akl]j&�9�ojall]f�Yhhda[Y%
lagf�ak�l`]f�lg�Z]�kmZeall]\�
lg�l`]�E=;�Yf\�Y^l]j�YhhjgnYd�
Yf�Y_j]]e]fl�ak�]fl]j]\�aflg�
Z]lo]]f�l`]�emfa[ahYdalq�Yf\�
l`]�E=;

;geemfalq�J]flYd�Mfalk�
KmZka\q

L`]�Yae�g^�l`]�hjg_jYee]�ak�
lg�^Y[adalYl]�l`]�hjgnakagf�g^�
k][mj]$�klYZd]�j]flYd�l]fmj]�
^gj�dgo]j�af[ge]�h]jkgfk&

<]hYjle]fl�g^�@meYf�K]lld]%
e]flk

Hjgnaf[aYd�\]hYjle]flk�Yf\�
emfa[ahYdala]k�Ym\al�l`]aj�
`gmkaf_�klg[c�Yf\�a\]fla^q�
hgl]flaYd�ghhgjlmfala]k�o`a[`�
f]]\�lg�Z]�kmZeall]\�lg�l`]�
Hjgnaf[aYd�\]hYjle]fl�lg�Z]�
Yhhjgn]\�Yf\�af[gjhgjYl]\�
aflg�l`]�hjgnaf[]k�\]n]dgh%
e]fl�hdYf�o`]j]�al�oadd�Z]�
aehd]e]fl]\&���

LYZd]�+2�9dl]jfYlan]�_jYflk�l`Yl�eYq�Z]�j]d]nYfl
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Grant Funding in South Africa
Gn]j� l`]� hYkl� *(� q]Yjk� nYjagmk� ^mf\af_� afkljme]flk� Yf\�
hjg_jYee]k�̀ Yn]�Z]]f�aehd]e]fl]\�lg�kh]]\�mh�l`]�hjgnakagf�
g^�̀ gmkaf_�lg�l`]�hggj�Yf\�̂ gje]jdq�eYj_afYdar]\�[geemfala]k&�
@go]n]j$� l`]j]� ak� kladd� Y� ka_faÕ[Yfldq� dYj_]�hgjlagf�g^� kg[a]lq�
l`Yl�kladd�dY[ck�Y\]imYl]�`gmkaf_�oal`�l`]�ZY[cdg_�gf�`gmkaf_�
hjg_jYek� hjgnaf_� egj]� [`Ydd]f_af_� ^gj� _gn]jfe]fl&� L`]�
hjgnakagf�g^�`gmkaf_�ak�[gflYaf]\�af�l`]�FYlagfYd�<]n]dghe]fl�
HdYf�mf\]j�Gml[ge]�0�Yk�gf]�g^�l`]�[gmfljqÌk�hjagjala]k&�L`ak�ak�
Yf�af\a[Ylagf�g^�l`]�k]jagmkf]kk�g^�l`]�`gmkaf_�akkm]�af�Kgml`�
9^ja[Y&�

L`]�FYlagfYd�<]hYjle]fl�g^�@gmkaf_$�l`]�@gmkaf_�<]n]dghe]fl�
9_]f[q$� emfa[ahYdala]k� Yk� o]dd� Yk� hjgnaf[aYd� `gmkaf_�
\]hYjle]flk�`Yn]�Y�jgd]� af�[gddYZgjYlaf_�j]kgmj[]k$� ^mf\af_$�
l][`fa[Yd�kmhhgjl�Yk�o]dd�Yk�hgdala[Yd�\aj][lan]k�lg�]fkmj]�l`Yl�
`gmkaf_� hjgnakagf� e]]lk� alk� lYj_]lk&� Al� ak� jYl`]j� [jm[aYd� ^gj�
emfa[ahYd�g^Õ[aYdk�Yf\�gl`]j�klYc]`gd\]jk�afl]j]kl]\�gf�_jYfl�
^mf\af_� lg� mf\]jklYf\� Yf\� ^YeadaYjar]� l`]ek]dn]k� oal`� l`]�
d]_akdYlan]�j]imaj]e]flk�Yk�o]dd�Yk�l`]�emfa[ahYd�Yf\�fYlagfYd�
ÕfYf[aYd�d]_akdYlagf�Yhhda[YZd]�^gj�_jYfl�^mf\af_�Yf\�emfa[ahYd�
ÕfYf[]�[q[d]k&�

Emfa[ahYdala]k� _]l� l`]aj� ^mf\af_� af� l`j]]� nYjagmk� ^gjek�
o`a[`�af[dm\]k� Y!�L`]aj�gof�j]n]fm]&�L`ak� ak�j]n]fm]�l`Yl� ak�
[gdd][l]\� ^jge� jYl]k� Yf\� lYp]k� Yf\� gl`]j� kgmj[]k� \jan]f� Zq�

l`]�emfa[ahYdala]k�l`]ek]dn]k&L`]�k][gf\�^gje�g^�^mf\af_�^gj�
emfa[ahYdala]k�ak�l`jgm_`�l`]� Z!�j]f\]jaf_�g^�k]jna[]k�km[`�Yk�
]d][lja[alq� Yf\� oYkl]� [gdd][lagf� Yk� o]dd� Yk�  [!� ?jYfl� ^mf\af_ 
^jge�gl`]j�kh`]j]k�g^�_gn]jfe]fl�Yf\�hjanYl]�k][lgj� FYlagfYd�
Lj]Ykmjq$�*()/!&�

?jYfl� ^mf\af_� ^gj�emfa[ahYdala]k�eYq� nYjq� \]h]f\af_� gf� l`]�
[Yl]_gjq�g^� l`]�emfa[ahYdalq�  ;Yl]_gjq�9$�:�gj�;!� Yf\�gl`]j�
][gfgea[� ^Y[lgjk� o`a[`� eYq� Y^^][l� j]n]fm]� _]f]jYlagf� ^gj�
Y� hYjla[mdYj� emfa[ahYdalq&� Af� gj\]j� lg� mf\]jklYf\� YnYadYZd]�
_jYfl�^mf\af_�^gj�emfa[ahYdala]k�af�Kgml`�9^ja[Y$�al�ak�[jm[aYd�lg�
mf\]jklYf\� l`]�[Yl]_gja]k�Yf\�imYdaÕ[Ylagf�[jal]jaY� ^gj�]Y[`�
emfa[ahYdalq&

Emfa[ahYdala]k�[Yf�Y[[]kk�_jYfl�^mf\af_�l`jgm_`�l`]�]imalYZd]�
k`Yj]�Yddg[Ylagf�Yk�o]dd�Yk�l`]�gl`]j�[gf\alagfYd�_jYfl�eg\]dk&�
L`]�]imalYZd]�k`Yj]� ak�Yddg[Yl]\�lg�emfa[ahYdala]k� af�l]jek�g^�
K][lagfk�*),�Yf\�**/�g^� l`]�;gfklalmlagf�Yf\� ak� l`]� dYj_]kl�
ljYfk^]j� lg� emfa[ahYdala]k�  FYlagfYd� Lj]Ykmjq$� *()/!&� L`]k]�
Yddg[Ylagfk�Yj]�hjgna\]\�̂ gj�af�l]jek�g^�k[`]\md]�+�g^�l`]�<GJ9&�
L`]�\aY_jYe�Z]dgo�\]egfkljYl]k�l`]�\a^^]j]f[]�Z]lo]]f�l`]�
log� ^gjek� g^� _jYfl� ^mf\af_� ^jge� FYlagfYd� Lj]Ykmjq� lgoYj\k�
emfa[ahYdala]k&� :gl`� l`]k]� ^gjek� g^� _jYfl� ^mf\af_� eYq� Z]�
[`Yff]d]\� lgoYj\k� l`]� mh_jY\af_� g^� af^gjeYd� k]lld]e]flk� Yl�
l`]�nYjagmk�emfa[ahYdala]k�af�Kgml`�9^ja[Y&

>a_mj]�)2�?jYfl�eg\]dk�^gj�emfa[ahYdala]k�af�Kgml`�9^ja[Y

The equitable 
share allocation Conditional Grants

L`]�]imalYZd]�k`Yj]�Yddg[Ylagf�
ak�Yf�mf[gf\alagfYd�Yddg[Ylagf�

^jge�FYlagfYd�Lj]Ykmjq�l`jgm_`�
<GJ9&�L`]�Yegmflk�\]h]f\k�gf�
Y�^gjemdY�Zq�lj]Ykmjq�l`]�lYc]k�
aflg�[gfka\]jYlagf�l`]�fYlmj]�g^�
l`]�emfa[ahYdalq�Yf\�alk�j]n]fm]�

[YhY[alq&�

L`ak�Yddg[Ylagf�[Yf�Z]�mk]\�Zq�
emfa[ahYdala]k�^gj�ZYka[�k]jna[]k�
Yf\�kmhhd]e]flaf_�gh]jYlagfYd�
[gklk&�Al�[Yf�Ydkg�Z]�\aj][l]\�
lgoYj\k�af^gjeYd�k]lld]e]flk�

mh_jY\af_�hjgb][lk

;gf\alagfYd�?jYflk�km[`�Yk�EA?$�
MK<?���AF=H�Yj]�hjgna\]\�lg�

Emfa[ahYdala]k�^gj�nYjagmk�hjgb][lk�
Yf\�hjg_jYee]k�oal`�klahmdYl]\�
[gf\alagfk�Yf\�j]imaj]e]flk&�
Emfa[ahYdala]k�f]]\�lg�[gehdq�
oal`�]Y[`�_jYflÌk�j]imaj]e]flk�

according to their allocation and 
[mklg\aYfk&�

Municipal Grants
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>a_mj]�*�Z]dgo�af\a[Yl]k�l`]�kgmj[]k�g^�emfa[ahYd�_jYfl�
^gj� ]Y[`� _jgmh� g^� emfa[ahYdala]k� af� Kgml`� 9^ja[Y&� L`ak�
ak� Yf� ]eh`Ykak� gf� l`]� \]h]f\]f[q� gf� _jYfl� ^mf\af_�

Z]lo]]f� l`]� nYjagmk�emfa[ahYd� [Yl]_gja]k&� Al� hmlk� aflg�
h]jkh][lan]�o`]j]�emfa[ahYdala]k�_]l�^mf\af_�Yf\�o`Yl�
_jYflk�Yj]�mk]\�^gj&�

>a_mj]�*2�Kgmj[]k�g^�[YhalYd�]ph]f\almj]�^mf\af_�h]j�_jgmh�g^�emfa[ahYdala]k
<YlY�Kgmj[]2�E::$�*().

L`]� ]imalYZd]� k`Yj]� Yddg[Ylagf� [Yf� Z]� mk]\� Yl� l`]�
\ak[j]lagf� g^� l`]� emfa[ahYdala]k� Yf\� g^^]j� Y� mfaim]�
ghhgjlmfalq� ^gj� emfa[ahYdala]k� lg� [`Yff]d� lgoYj\k� l`]�
mh_jY\af_� g^� af^gjeYd� k]lld]e]flk� af� Y[[gj\Yf[]� oal`�
l`]aj� A<H�Yf\�`gmkaf_�hdYfk&�L`ak�e]Yfk�emfa[ahYdala]k�
eYq� Z]� YZd]� lg� lYc]� hjgY[lan]� kl]hk� lgoYj\k� l`]�
mh_jY\af_� g^� af^gjeYd� k]lld]e]flk� oal`gml� `Ynaf_� lg�
j]hgjl� gj� [gehdq� oal`� klja[l� [gf\alagfk� af� [gfljYkl� lg�
[gf\alagfYd� _jYfl� j]imaj]e]flk&� @go]n]j� l`]k]� f]]\�
lg�Z]�af�daf]�oal`�l`]�E>E9�Yf\�l`]�Emfa[ahYd�>afYf[aYd�
EYfY_]e]fl�[q[d]&

;gf\alagfYd�_jYflk�eYq�Ydkg�g^^]j�j]da]^�Yf\�em[`�f]]\]\�
l][`fa[Yd�Yf\�[YhalYd� afb][lagfk� lg�emfa[ahYd�mh_jY\af_�
hjgb][lk$�al�ak�aehgjlYfl�lg�fgl]�l`]�nYjagmk�j]imaj]e]flk�
Yf\�Yhhda[YZd]�[gf\alagfk�Yk�klahmdYl]\� ^gj�]Y[`�_jYfl&�
L`ak� eYq� nYjq� Z]lo]]f� E]ljghgdalYf� Emfa[ahYdala]k� Yk�
o]dd�Yk�dg[Yd�emfa[ahYdala]k&�C]q�]pYehd]k�[Yf�Z]�fgl]\�
Z]lo]]f�l`]�mk]�g^�EA?�Zq�dg[Yd�emfa[ahYdala]k�Yf\�l`]�
MK<?�Zq�E]ljghgdalYf�emfa[ahYdala]k�Yk�Y� j]kmdl�g^� l`]�
\a^^]j]fl�j]imaj]e]flk&

 

 

     

Other local 
emfa[ahYdala]k

;YhalYd�Zm\_]l2�
J)+Zf
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0�e]ljgk

;YhalYd�Zm\_]l2�
J+)Zf

,0�
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)1�k][gf\Yry 
[ala]k

;YhalYd�Zm\_]l2�
J.Zf
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)0�
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<akljact 
emfa[ahYdala]k

;YhalYd�Zm\_]l2�
J-Zf

1(�

0�

TrYfkfejk�j][g_fak]\�%�[YhalYd������:gjjgoaf_
InterfYddq�_]f]jYl]\�^mf\k������HmZda[�[gfljaZmlagfk���\gfYlagfk
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Al�[Yf�Ydkg�Z]�fgl]\�l`Yl�af^gjeYd�k]lld]e]flk�mh_jY\af_�
hjgb][lk�`Yn]�lg�[geh]l]�oal`�gl`]j�[YhalYd�afn]kle]fl�
hjgb][lk�Zq�emfa[ahYdala]k�_an]f�l`]�fYlmj]�g^�\]h]f\]f[q�
gf� _jYfl� ^mf\af_� ^gj� [YhalYd� hjgb][lk&� @go]n]j$�
emfa[ahYdala]k� `gd\� l`]� j]khgfkaZadalq� ^gj� l`]� [j]Ylagf�
g^� Y[[]kk� lg� Y\]imYl]� `gmkaf_� af� daf]�oal`� k][lagf� *.�

 Y!� g^� l`]� ;gfklalmlagf� g^� Kgml`� 9^ja[Y&� Al� ak� l`]j]^gj]�
[jm[aYd� ^gj� emfa[ahYdala]k� lg� Z]� `]d\� Y[[gmflYZadalq� Zq�
[geemfala]k�Yf\�af^gjeYd�k]lld]e]fl�\o]dd]jk�lg�]fkmj]�
l`Yl�l`]aj�`gmkaf_�f]]\k�Yj]�Ydkg�hjagjalak]\&�

>a_mj]�+2�J]Yd�_jgol`�g^�af^jYkljm[lmj]�_jYflk�lg�e]ljgk
<YlY�Kgmj[]2�E::$�*().

>a_mj]� +� YZgn]� ak� Yf� af\a[Ylagf� g^� l`]� klYl]� g^� _jYflk�
Yhhda[Ylagf� af� Kgml`� 9^ja[Y� kaf[]� *((-� af\a[Ylaf_� l`]�
Yhhda[Ylagf� g^� _jYflk� Y[jgkk� l`]� nYjagmk�emfa[ahYdala]k�
Yk� j][gj\]\� Zq� l`]�FYlagfYd� Lj]Ykmjq&� Al� [Yf� Z]� fgl]\�
l`Yl� l`]j]�`Yk�Z]]f�Yf� af[j]Yk]� af� l`]�\]h]f\]f[]�g^�
_jYfl�^mf\af_�af�e]ljghgdalYf�Yj]Yk�l`jgm_`�l`]�mk]�g^�
l`]�MK<?&�L`ak�af[j]Yk]�ak�Ydkg�Yf�af\a[Ylagf�g^�l`]�`a_`�
\]eYf\�^gj�af^jYkljm[lmj]�Yf\�Y\]imYl]�`gmkaf_�^gj�l`]�
mjZYf� af^gjeYd� k]lld]e]flk� oal`af�e]ljghgdalYf� Yj]Yk$�
o`a[`�ak�Ydkg�Y�ka_f�g^�l`]�aehY[l�g^�jYha\�mjZYfarYlagf&�
L`]�\aY_jYe�ak�aehgjlYfl�af�mf\]jklYf\af_�l`]�_]f]jYd�

\akljaZmlagf�g^�_jYfl�^mf\af_�Yf\�l`]�[geh]laf_�\]eYf\�
Z]lo]]f� l`]� nYjagmk� emfa[ahYd� [Yl]_gja]k&� DYkldq$� al�
ak� aehgjlYfl� lg� fgl]� \][j]Yk]� gf� gof� j]n]fm]k� g^�
emfa[ahYdala]k�Yf\�l`]�af[j]Yk]�af�\]h]f\]f[]�gf�_jYfl�
^mf\af_&� Al� [Yf� Z]� [gf[dm\]\� l`Yl� o`adkl� e]ljghgdalYf�
emfa[ahYdala]k�mk]�egj]�_jYflk�^gj�l`]aj�[YhalYd�hjgb][lk�
o`a[`� eYq� af[dm\]� af^gjeYd� k]lld]e]flk� mh_jY\af_$�
gl`]j� emfa[ahYdala]k� km[`� Yk� jmjYd� emfa[ahYdala]k� Ydkg�
`Yn]�nYjagmk�ghlagfk�^gj�_jYfl�^mf\af_�^gj�l`]�mh_jY\af_�
g^�af^gjeYd�k]lld]e]flk
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Yf\�KYfalYlagf�Yl�;dafa[k�Yf\�K[`ggdk�?jYfl������F]a_`Zgmj`gg\�<]n]dghe]fl�Harlf]jk`ah�?jYfl������Inl]_jYl]\�FYlagfYd�=d][ljaÕ[ation Hjg_jYee] 
 EMFA;AH9D!������Inl]_jYl]\�FYlagfYd�=d][ljaÕ[Ylagf�Hjg_jYee]� =KCGE!������Inl]_jYl]\�;aty Dev]dghe]fl�?jYfl������MjZYf�K]lld]de]flk�<]n]dghe]fl 
?jYfl������Emfa[ahYd�Af^jYkljm[lmj]�?jYfl

*())�MK<?� ^gj�e]ljgk! *()(���*())�k`Yjh�_rool`�af 
HLF?� HLAK?!���]dk]o`]je

?jgol`�*())%*(),�af�MK<?$
�AF=H� =KCGHE!$A;<?� ),')-!

*()(�>A>9 

HLF?

MK<?

EA?
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The Practice Notes Booklet
Af^gjeYd�k]lld]e]flk�mh_jY\af_�ak�[Yf�Z]�[gfka\]j]\�Yk�gf]�g^�
l`]�[jala[Yd�^gjek�g^�k]jna[]�\]dan]jq�l`Yl�Yddgok�emfa[ahYdala]k�
lg� Y\\j]kk� l`]� ]n]j� af[j]Ykaf_� [`Ydd]f_]k� g^� `gmkaf_� af�
Kgml`�9^ja[Y&�Emfa[ahYdala]k�Yf\�`gmkaf_�g^Õ[aYdk� kljm__d]� lg�
mk]� l`]� j]d]nYfl� _jYfl� ^mf\af_� YnYadYZd]� lg� Ykkakl� l`]e�oal`�
hjgna\af_� `gmkaf_� ^gj� af^gjeYd� k]lld]e]fl� \o]dd]jk&L`]j]�
Yj]�eYfq�gl`]j� ^Y[lgjk� l`Yl� `af\]j� l`]�hjg_j]kk�g^� af^gjeYd�
k]lld]e]fl�mh_jY\af_�af�Kgml`�9^ja[Y�Yf\�l`]k]�^Y[lgjk�Y^^][l�
]Y[`�emfa[ahYdalq�\a^^]j]fldq&�9[[]kk�lg�_jYfl�^mf\af_�`go]n]j�
ak� g^l]f� `af\]j]\� Zq� dY[c� g^� cfgod]\_]$� dY[c� g^� Y[[]kk� lg� Y�
kaf_mdYj�kgmj[]�g^�af^gjeYlagf�g^�_jYfl�^mf\af_&�

L`]� hmjhgk]� g^� l`]� hjY[la[]� fgl]k� Zggcd]l� ak� lg� hjgna\]�
af^gjeYlagf� gf� Ydd� YnYadYZd]� _jYfl� ^mf\af_� kgmj[]k� ^gj�
emfa[ahYdala]k� af� Y\\j]kkaf_� af^gjeYd� k]lld]e]fl� mh_jY\af_&�
L`]�Zggcd]l� daklk� Yf\�\]k[jaZ]k� Yf\� kmeeYjar]k� ]Y[`�_jYfl$�
alk� ^g[mk$� Yk� o]dd� Yk� l`]� j]d]nYfl� af^gjeYlagf� emfa[ahYdala]k�
j]imaj]� af�gj\]j� lg�Yhhdq� ^gj� l`]�j]d]nYfl�_jYfl� ^mf\af_&�L`]�
hYeh`d]l�oadd�Ydkg�Y[l�Yk�Yf�]ehgo]jaf_�lggd� ^gj�[geemfalq�
d]Y\]jk�lg�c]]h�l`]aj�emfa[ahYdala]k�Y[[gmflYZd]�Yf\�j]Y[lan]�
l`jgm_`�Y[[]kk�lg�af^gjeYlagf&�Al�ak�\]ka_f]\�lg�Z]�Yf�]Ykq�lg�
[Yjjq$�\akljaZml]�Yf\�mf\]jklYf\



18 HDA Report

Detailed list of 
Grants for Informal 
Settlement Upgrading



19HDA Report

Human Settlement Development Grant 
(HSDG)
?gn]jfe]fl�ak�[geeall]\�
lg� hjgna\af_� kmklYafYZd]�
`meYf� k]lld]e]flk� lg�
aehjgn]� l`]� imYdalq� g^�
`gmk]`gd\� da^]� ^gj� l`]�
hggj&� Km[`� hjgnakagfk�
]flYad� Y[[]kk� lg� imYdalq�
Y[[geeg\Ylagf$� ZYka[�
k]jna[]k$�k][mjalq�g^�l]fmj]�
Yf\�Y^^gj\YZd]�egjl_Y_]�

ÕfYf[]&�L`]�<]hYjle]fl�g^�@meYf�K]lld]e]flk� <@K!Ìk�Yj]Yk�
g^�j]khgfkaZadalq�af�l`]�\]dan]jq�g^�̀ meYf�k]lld]e]flk�j]dYl]k�lg�
l`]�Zgllge%egkl�]f\�g^�l`]�eYjc]l$�o`]j]�al�hjgna\]k�̀ gmkaf_�
kmZka\a]k�lg�l`]�hggj&�L`]�\]hYjle]fl�\]jan]k�alk�j]khgfkaZadala]k�
^jge�K][lagf�+�g^�l`]�@gmkaf_�9[l$�)11/� 9[l�)(/�g^�)11/!&�L`]�
@K<?�Yk�km[`�ak�Yf�meZj]ddY�_jYfl�o`a[`�[gfkaklk�g^�\a^^]j]fl�
_jYfl�afkljme]flk�Yf\�hjg_jYee]k�oal`af�al�L`]�_jYflk�o`a[`�
^Ydd�oal`af�l`]�@K<?�Yj]�l`]�AJ<H�Yf\�MAKH�o`a[`�Yj]�\ak[mkk]\�
af�\]lYad�Z]dgo2

Integrated residential 
development programme 
(IRDP)

Strategic Goal

L`]� AJ<H� oYk� afljg\m[]\� lg� ^Y[adalYl]� l`]� \]n]dghe]fl� g^�
afl]_jYl]\� `meYf� k]lld]e]flk� af� o]dd%dg[Yl]\� Yj]Yk� l`Yl�
hjgna\]� [gfn]fa]fl� Y[[]kk� lg� mjZYf� Ye]fala]k$� af[dm\af_�
hdY[]k�g^�]ehdgqe]fl&�L`]�Hjg_jYee]�Ydkg�Yaek�Yl�[j]Ylaf_�
kg[aYd�[g`]kagf&

Purpose
L`]�Hjg_jYee]�hjgna\]k�̂ gj�l`]�Y[imakalagf�g^�dYf\$�k]jna[af_�
g^� klYf\k� ^gj� Y� nYja]lq� g^� dYf\� mk]k� af[dm\af_� [gee]j[aYd$�
j][j]YlagfYd$�k[`ggdk�Yf\�[dafa[k$�Yk�o]dd�Yk�j]ka\]flaYd�klYf\k�
^gj�Zgl`�dgo$�ea\\d]�Yf\�`a_`�af[ge]�_jgmhk&

Type of Grant
L`]� AJ<H� ak� Y� hjgb][l� ZYk]\$� o`]j]Zq$� l`]� emfa[ahYdalq�
Ykkme]k�l`]�jgd]�g^�l`]�\]n]dgh]j�Yf\�mf\]jlYc]k�Ydd�hdYffaf_�
Yf\�hjgb][l�Y[lanala]k&

Background of IRDP
L`]� AJ<H� oYk� afljg\m[]\� ^jge� l`]� Ë:j]Ycaf_� F]o� ?jgmf\Ì�
hjg_jYee]� g^� *((,� o`a[`� afljg\m[]\� [`Yf_]k� af� l`]�
`gmkaf_� kmZka\q� j]_ae]$� l`]� ÕfYf[]%dafc]\� kmZka\q� oYk�
afl]f\]\�lg�lYj_]l�`gmk]`gd\k�l`Yl�`Y\�ljY\alagfYddq�Z]]f�d]^l�
gml�g^�_gn]jfe]fl%kmZka\ak]\�`gmkaf_$�Yf\�`Y\�kljm__d]\�lg�
gZlYaf�dgYf�ÕfYf[]�^gj�Y^^gj\YZd]�`gmkaf_�Ydkg�cfgof�Yk�Él`]�
eakkaf_�ea\\d]Ê&

Role of IRDP for informal settlement upgrading
O`]f� Y� `gmk]`gd\� imYdaÕ]k� ^gj� Yf� af\ana\mYd� kmZka\q$� l`]�
`gmk]`gd\�oadd�j][]an]�Y�kmZka\q�ZYk]\�gf�l`]�hjgnakagfk�g^�
l`]�AJ<H�KmZka\q�K[`]e]&

Application Process and Key Requirements for IRDP
L`]�emfa[ahYdalq�Yhhda]k�^gj�^mf\af_�^jge�l`]�E=;&�L`]�E=;�
j]k]jn]k�Yf\�\akljaZml]k�^mf\k�Yf\�Ykk]kk]k�Yf\�Y\bm\a[Yl]k�
nYjagmk�Ykh][lk�g^�l`]�hjgb][l�hjg[]kk�Yf\�Yhhjgn]k�hjgb][l�
Yhhda[Ylagfk&�HdYfk�^gj�hjgb][lk�mf\]jlYc]f�oal`af�l`]�k[gh]�
g^�l`]�AJ<H�emkl�Z]�ZYk]\�gf�Yhhjgn]\�E=;�Yf\�l`]�EYqgjk$�
af�l]jek�g^�l`]�emdla�q]Yj�`gmkaf_�hdYf$�\]n]dgh]\�Yk�hYjl�g^�
Yf�Yhhjgn]\�A<H&�9dd�hjg[mj]e]fl�hjg[]kk]k�emkl�[gehdq�oal`�
l`]�hj]k[jahlk� g^� j]d]nYfl� d]_akdYlagf� Yf\�Z]� ^Yaj$� ]imalYZd]$�
ljYfkhYj]fl� Yf\� [geh]lalan]&� Lg� kmhhgjl� Yf\� ]fkmj]�
[gehdaYf[]�oal`� hjg[mj]e]fl� hj]k[jahlk$� l`j]]� [gfljY[laf_�
kljYl]_a]k$� gj� Y� [geZafYlagf� l`]j]g $̂� Yj]� hjghgk]\� af� l`]�
_ma\]daf]k&

L`ak�Hjg_jYee]�oadd�Z]f]Õl�h]jkgfk�o`g2�
• DYo^mddq�j]ka\]�af�Kgml`�9^ja[Y� a&]&�[alar]f�g^�l`]�J]hmZda[�

g^�Kgml`�9^ja[Y�gj�af�hgkk]kkagf�g^�Y�h]jeYf]fl�j]ka\]f[]�
h]jeal!&�;]jlaÕ]\�[gha]k�g^�l`]�j]d]nYfl�\g[me]flk�emkl�
Z]�kmZeall]\�oal`�l`]�Yhhda[Ylagf&�

• 9j]� d]_Yddq� [geh]l]fl� lg� [gfljY[l�  a&]&� gn]j�)0�q]Yjk�g^�
Y_]� gj� d]_Yddq� eYjja]\� gj� d]_Yddq� \angj[]\� gj� \][dYj]\�
[geh]l]fl�Zq�Y�[gmjl�g^�dYo�Yf\�kgmf\�g^�eaf\!&�

• F]al`]j�l`]�Yhhda[Yfl�fgj�`ak�gj�`]j�khgmk]�`Yk�hj]nagmkdq�
Z]f]Õl]\�^jge�_gn]jfe]fl�`gmkaf_�YkkaklYf[]3�

• @Yn]�fgl�gof]\�Õp]\�j]ka\]flaYd�hjgh]jlq3�Yf\�
• @Yn]�hj]nagmkdq�gof]\�Õp]\�j]ka\]flaYd�hjgh]jlq�Zml�km[`�

Y� h]jkgf�eYq� gfdq� imYda^q� ^gj� l`]� hmj[`Yk]� g^� Y� nY[Yfl�
k]jna[]\�kal]&�-�KaehdaÕ]\�?ma\]�lg�l`]�FYlagfYd�@gmkaf_�
;g\]�K=;LAGF�GF=�Af�Y\\alagf�lg�l`]�YZgn]�l`]�^gddgoaf_�
[jal]jaY�emkl�Ydkg�Z]�kYlakÕ]\2�

• H]jkgfk�emkl�Z]�eYjja]\�gj�`YZalmYddq�[g`YZal3�
• Kaf_d]�h]jkgfk�emkl�`Yn]�ÕfYf[aYd�\]h]f\Yflk3�
• Kaf_d]� Y_]\� h]jkgfk$� \akYZd]\� h]jkgfk� Yf\� eadalYjq�

n]l]jYfk� oal`gml� ÕfYf[aYd� \]h]f\Yflk�eYq� Z]� Ykkakl]\&�
9_]\� h]jkgfk� j]^]j� lg$� emkl� [gehdq� oal`� l`]� [jal]jaY�
gf� l`]� Y_]\� Yk� \]Õf]\� Zq� l`]� <]hYjle]fl� g^� Kg[aYd�
<]n]dghe]fl3�

• @gmk]`gd\k�emkl�]Yjf�Y�egfl`dq�af[ge]�af�l`]�jYf_]�Yk�
YffmYddq�Yhhjgn]\3�Yf\�

• H]jkgfk� o`g� `Yn]� Z]f]Õl]\� ^jge� l`]� DYf\� J]klalmlagf�
Hjg_jYee]�Yf\�o`g�kYlak^q�Ydd�gl`]j�j]d]nYfl�[jal]jaY�eYq�
Ydkg�Z]�Ykkakl]\&



20 HDA Report

Upgrading of Informal 
Settlement Programme 
(UISP)

Strategic Goal

L`]� Mh_jY\af_� Af^gjeYd� K]lld]e]flk� Hjg_jYe�  MAKH!� ak�
j]_mdYl]\�Zq�l`]�FYlagfYd�<]hYjle]fl�g^�@meYf�K]lld]e]flk�
 F<@K!$� lg_]l`]j�oal`� l`]�MjZYf�K]lld]e]flk�<]n]dghe]fl�
?jYfl� MK<?!�l`]q�Yj]�l`]�afkljme]flk�YnYadYZd]�̂ gj�emfa[ahYd�
mh_jY\af_� hjgb][lk&� Emfa[ahYdala]k� Yj]� j]imaj]\� lg� Y[l� Yk�
\]n]dgh]jk� ^gj� l`]� MAKH� Yf\� l`]� FMKH� hjgna\]k� l][`fa[Yd�
kmhhgjl&

Purpose
L`]�eYaf�gZb][lan]�g^�l`ak�MAK>�ak�lg�^Y[adalYl]�l`]�kljm[lmj]\�
mh_jY\af_� g^� af^gjeYd� k]lld]e]flk� gf� ZYkak� g^� h`Yk]\�
\]n]dghe]fl� YhhjgY[`&� L`]� Hjg_jYee]� hjgegl]k� l`]�
mh_jY\af_� g^� af^gjeYd� k]lld]e]flk� lg� Y[`a]n]� l`]� ^gddgoaf_�
[gehd]p�Yf\�afl]jj]dYl]\�hgda[q�gZb][lan]k2
L]fmj]�K][mjalq$�@]Ydl`�Yf\�kY^]lq$�=ehgo]je]fl�naY2
• Kg[aYd�\]n]dghe]fl
• =[gfgea[�\]n]dghe]fl
• Kg[aYd�[YhalYd

Type of Grant
MAKH�ak�Y�hjgb][l�ZYk]\�_jYfl&

Background of UISP
L`ak�Hjg_jYee]�ak�afklalml]\�af�l]jek�g^�k][lagf�+ ,!� _!�g^�
l`]�@gmkaf_�9[l$�)11/&�9kkaklYf[]�lYc]k�l`]�̂ gje�g^�_jYflk�lg�
emfa[ahYdala]k�lg�]fYZd]�l`]e�lg�j]khgf\�jYha\dq�lg�af^gjeYd�
k]lld]e]fl� mh_jY\af_� f]]\k� Zq� e]Yfk� g^� l`]� hjgnakagf� g^�
dYf\$�emfa[ahYd�k]jna[]k�af^jYkljm[lmj]�Yf\�kg[aYd�Ye]fala]k&�
Al�af[dm\]k�l`]�hgkkaZd]�j]dg[Ylagf�Yf\�j]k]lld]e]fl�g^�h]ghd]�
gf�Y�ngdmflYjq�Yf\�[g%gh]jYlan]�ZYkak�af�YhhjghjaYl]�[Yk]k�Yk�
Y�j]kmdl�a^�mh_jY\af_�hjgb][lk&�

Role of UISP for informal settlement upgrading
L`ak� hjg_jYee]� ak� Yhhda[YZd]� lg� l`]� af� kalm� mh_jY\af_� g^�
af^gjeYd�k]lld]e]flk$�l`]�j]dg[Ylagf�g^�Yf�]flaj]�k]lld]e]fl�
Yf\�gj�af�[Yk]k�o`]j]�h]jkgfk�oadd�Z]�j]imaj]\�lg�Z]�j]k]lld]\�
\m]�lg�l`]�j]nak]\�lgofk`ah�dYqgml�Yk�Y�j]kmdl�g^�l`]�mh_jY\af_�
hjgb][l&�Af�[Yk]k�o`]j]�hjgb][lk�oadd�j]imaj]�\]%\]fkaÕ[Ylagf�
Yf\'gj� j]dg[Ylagf$� l`]� hjgnakagfk� g^� l`ak� hjg_jYee]� Yj]�
]imYddq�Yhhda[YZd]�lg�Zgl`�l`]�mh_jY\]\�k]lld]e]fl�Yf\�l`]�
j]dg[Ylagf�kal]&

Application Process and Key Requirements for UISP

Phase 1: Project Registration
Hjgb][l� j]_akljYlagf� Yf\� ^mf\af_� j]k]jnYlagf� Yhhda[Ylagf� af�
l`]� ^gje� g^� Y� Afl]jae� Zmkaf]kk� hdYf&L`]� E=;� oadd� [gfka\]j�
l`]k]� Yhhda[Ylagfk� ZYk]\� gf� l`]� [jal]jaY� \]lYad]\� af� l`]k]�
aehd]e]flYlagfk� _ma\]daf]k&� Mhgf� YhhjgnYd� g^� l`]� Afl]jae�
:mkaf]kk�HdYf$�l`]�Hjgb][l�oadd�hjg[]]\�lg�l`]�f]pl�h`Yk]&

Phase 2: Project Initiation
Hjgb][l� AfalaYlagf� kmZb][l� lg� l`]� [gf\alagf� l`Yl� Y� j]kgdmlagf�
Zq� l`]� OYj\� ;geeall]]$� gj� kaeadYj� kljm[lmj]� o`]j]� OYj\�
;geeall]]k� \gfÌl� ]pakl$� kmhhgjlaf_� l`]� Yhhda[Ylagf� ^gj� l`]�
mh_jY\af_� g^� l`]� af^gjeYd� k]lld]e]fl� ak� hjgna\]\� hjagj� lg�
l`]� afalaYlagf�g^� l`ak�h`Yk]� ak� l]f\]j]\�oal`� l`]�E=;&�Gf[]�
l`]�hjgb][l�`Yk�Z]]f�j]_akl]j]\�Yf\�l`]�^mf\af_�j]k]jnYlagf�
[gfÕje]\�Zq�l`]�E=;�l`]�emfa[ahYdalq�oadd�hjg[]]\�oal`�l`]�
aehd]e]flYlagf�g^�H`Yk]�*�g^�l`]�hjgb][l&�<mjaf_�l`ak�h`Yk]�
g^�l`]�mh_jY\af_�hjg[]kk$�emfa[ahYdala]k�oadd�j][]an]�^mf\af_�

lg�Yf\�emkl�mf\]jlYc]�l`]�^gddgoaf_�Y[lanala]k2
• L`]�Y[imakalagf�g^�dYf\&
• >Y[adalYl]�l`]�Yhhgafle]fl�g^�[YhY[alq�lg�mf\]jlYc]�l`]�

kmjn]q�Yf\�j]_akljYlagf�g^�`gmk]`gd\k&�L`]�\]lYadk�g^�l`]�
Z]f]Õ[aYja]k�emkl�Z]�af[dm\]\�af�l`]�ÕfYd�Zmkaf]kk�hdYf�
kmZeakkagf�lg�]fYZd]�l`]�hjgnaf[aYd�`gmkaf_�\]hYjle]fl�
lg� mhdgY\� l`]� \]lYadk� gf� l`]� @gmkaf_� KmZka\q� Kqkl]e�
^gj� l`]� j]imaj]\� l]klaf_�Yf\�mhdgY\af_�gf� l`]�FYlagfYd�
@gmkaf_�KmZka\q�<YlYZYk]3

• L`]� [gf[dmkagf� g^� l`]� Y_j]]e]fl� Z]lo]]f� l`]�
emfa[ahYdalq� Yf\� l`]� [geemfalq� l`Yl� oadd� j]_mdYl]�
hYjla[ahYlagf$�l`]�hjgb][l�YhhjgnYd�hjg[]kk]k�]l[&

• L`]� af%hjaf[ahd]� ]fjgde]fl� g^� l`]� hjgb][l'dYf\� oal`�
l`]� F@:J;� [gfÕjeaf_� l`]� F@:J;Ìk� YhhjgnYd� g^� l`]�
kmalYZadalq� g^� l`]� dYf\� ^gj� `gmkaf_� \]n]dghe]fl� Yf\� gj�
hj][YmlagfYjq�e]Ykmj]k�l`Yl�oadd�`Yn]�lg�Z]�[gfka\]j]\�
lg�Y[`a]n]�`gmk]�]fjgde]fl�af�l`]�ÕfYd�h`Yk]3

• AfklYdd�afl]jae�k]jna[]k�lg�hjgna\]�Y[[]kk�lg�ZYka[�oYl]j�
Yf\� kYfalYlagf� k]jna[]k� lg� `gmk]`gd\]jk� oal`af� l`]�
k]lld]e]fl�gf�Yf�afl]jae�ZYkak�h]f\af_�l`]�^gjeYdakYlagf�
g^�l`]�k]lld]e]fl&

• Hj]%hdYffaf_�klm\a]k�lg�\]l]jeaf]�\]lYad]\�_]gl][`fa[Yd�
[gf\alagfk� Yf\� l`]� mf\]jlYcaf_� g^� Yf� ]fnajgfe]flYd�
aehY[l� Ykk]kke]fl� lg� kmhhgjl� hdYffaf_� hjg[]kk]k$� l`]�
k[ghaf_�g^� l`]� dYf\� lg�\]l]jeaf]� l`]�mkYZd]�Yj]Yk�Yf\�
l`]�hgkkaZd]�lgofk`ah�dYqgml�hgl]flaYd�]l[&

• L`]� Y[lanala]k� mf\]j� l`ak� h`Yk]� Yj]� _]f]jYddq� lg� Z]�
mf\]jlYc]f�gn]j�Y�h]jag\�g^�0%)*�egfl`k&

Phase 3: Project Implementation
Mhgf� [gehd]lagf� g^� l`]� ogjc� j]imaj]\� mf\]j� h`Yk]� *�
\]k[jaZ]\�YZgn]$�l`]�emfa[ahYdalq
k`Ydd�kmZeal�Y�>afYd�:mkaf]kk�HdYf�oal`�l`]�̂ gddgoaf_�eafaeme�
af^gjeYlagf�lg�l`]�E=;
^gj�YhhjgnYd$�l`]�:mkaf]kk�hdYf�af��emkl�Y\\j]kk�l`]�hdYffaf_$�
[gee]f[]e]fl�Yf\�l`]�lae]�^jYe]�^gj�h`Yk]�,&

Phase 4: Housing Consolidation
L`]�Õjkl�l`j]]�h`Yk]k�g^�l`]�hjg_jYee]�Yj]�afl]f\]\�lg�̂ gje�
l`]�^gmf\Ylagf�^gj�l`]�dgf_%l]je�\]n]dghe]fl�g^�kmklYafYZd]�
`meYf� k]lld]e]flk&� Mhgf� [gehd]lagf� g^� l`]k]� h`Yk]k$� l`]�
ÕfYd�h`Yk]�g^�lgofk`ah�]klYZdak`e]fl�ÕfYdakYlagf$�gof]jk`ah�
j]_akljYlagf$�o`]j]�YhhjghjaYl]$�Yf\�`gmk]�[gfkljm[lagf�oadd�
[gee]f[]&

Kaf_d]�Y_]\�h]jkgfk$�\akYZd]\�h]jkgfk�Yf\�eadalYjq�n]l]jYfk�
oal`gml�ÕfYf[aYd�\]h]f\Yflk�eYq�Z]�Ykkakl]\&�9_]\�h]jkgfk�
j]^]j�lg$�emkl�[gehdq�oal`�l`]�[jal]jaY�gf�l`]�Y_]\�Yk�\]Õf]\�
Zq�l`]�<]hYjle]fl�g^�Kg[aYd�<]n]dghe]fl3�
@gmk]`gd\k� emkl� ]Yjf� Y� egfl`dq� af[ge]� af� l`]� jYf_]� Yk�
YffmYddq�Yhhjgn]\3�Yf\�
H]jkgfk� o`g� `Yn]� Z]f]Õl]\� ^jge� l`]� DYf\� J]klalmlagf�
Hjg_jYee]�Yf\�o`g� kYlak^q� Ydd� gl`]j� j]d]nYfl� [jal]jaY�eYq�
Ydkg�Z]�Ykkakl]\&
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Urban Settlement 
Development Grant 
(USDG)

Strategic Goal

L`]�MjZYf�K]lld]e]flk�<]n]dghe]fl�?jYfl� MK<?!�k]]ck�lg�
kmhhgjl�l`]�\]n]dghe]fl�g^�kmklYafYZd]�`meYf�k]lld]e]flk�
Yf\� aehjgn]\� imYdalq� g^� da^]� ^gj� `gmk]`gd\k� l`jgm_`�
Y[[]d]jYlaf_� l`]� hjgnakagf� g^� k]jna[]\� dYf\� oal`� k][mj]�
l]fmj]�^gj�dgo%af[ge]�`gmk]`gd\k�af�l`]�dYj_]�mjZYf�Yj]Yk�Zq�
kmhhd]e]flaf_�emfa[ahYd�j]kgmj[]k&

Purpose
L`]�ZjgY\�Yf\�eYaf�hmjhgk]�g^�MK<?�ak�lg�kmhhd]e]fl�l`]�
[YhalYd� j]n]fm]k� g^� e]ljghgdalYf� emfa[ahYdala]k� lg� kmhhgjl�
l`]� fYlagfYd� `meYf� k]lld]e]flk� \]n]dghe]fl� hjg_jYee]$�
^g[mkaf_�gf�hggj�`gmk]`gd\k&

Type of Grant
MK<?� ak� Y� hjgb][l� ZYk]\� [gf\alagfYd� _jYfl&� 9dl`gm_`� l`]�
lqh]�g^�hjgb][l� ak�fgl�kh][aÕ]\$�hj]nagmk� aehd]e]flYlagf�g^�
l`]�_jYfl�`Yk�af\a[Yl]\�l`Yl�l`]�hjgb][l�ak�mkmYddq�gf]�g^�l`]�
a\]flaÕ]\�hjgb][lk� af�l`]�emfa[ahYd� Afl]_jYl]\�<]n]dghe]fl�
HdYf�Yf\�al�ak�Yhhjgn]\�af�l`]�emfa[ahYd�[YhalYd�Zm\_]l&��

Background of USDG
L`]�MK<?�oYk� afljg\m[]\� af�*())�Y_Yafkl� l`]�ZY[c\jgh�g^�
l`]�k`a^l�^jge�l`]�<]hYjle]fl�g^�@gmkaf_�lg�l`]�<]hYjle]fl�
g^� @meYf� K]lld]e]flk$� l`]� FYlagfYd� Gml[ge]k� 9hhjgY[`�
 ^jge�l`]�FYlagfYd�<]n]dghe]fl�HdYf!�o`a[`�af[dm\]\�lYj_]lk�
j]dYl]\� lg� l`]� mh_jY\af_� g^� af^gjeYd� k]lld]e]flk� Yk� o]dd�
Yk� l`]� \]ngdmlagf� g^� l`]� `gmkaf_� ^mf[lagf� lg� e]ljghgdalYf�
emfa[ahYdala]k&� L`]� _jYfl� oYk� Y\ghl]\� Zq� ;YZaf]l� af� *()(�
Yf\� oYk� aehd]e]fl]\� af� l]jek� g^� l`]� hjgnakagfk� g^� l`]�
<anakagf�g^�J]n]fm]�:add� <GJ9!�af�*())�oal`gml�Yf�Y\ghl]\�
hgda[q�^jYe]ogjc&�L`]�MK<?�ak�Y�k[`]\md]�,�hYjl�:�_jYfl�Yk�
h]j�<GJ9�o`a[`�gmldaf]k�_jYflk� ^Yddaf_�mf\]j� l`ak�k[`]\md]�
Yk�_jYflk�^gj�lg�kmhhd]e]fl�l`]�^mf\af_�g^�^mf[lagfk�^mf\]\�
^jge�emfa[ahYd�Zm\_]lk&

<GJ9� ak� l`]� eYaf� dYo� _gn]jfaf_� l`]� aehd]e]flYlagf� g^�
l`]� MK<?� Yf\� k]lk� gml� l`]� kljYl]_a[� _gYd$� _jYfl� hmjhgk]$�
gml[ge]� klYl]e]flk$� gmlhmlk$� Yddg[Ylagf� [jal]jaY� Yf\� l`]�
j]kh][lan]�j]khgfkaZadala]k�g^�l`]�fYlagfYd�ljYfk^]jjaf_�g^Õ[]j�
Yf\�emfa[ahYd� j][]anaf_� g^Õ[]jk&� L`]� _jYfl� ak� Y\eafakl]j]\�
Zq�l`]�<]hYjle]fl�g^�@meYf�K]lld]e]flk�Yk�l`]�ljYfk^]jjaf_�
\]hYjle]fl� oal`� l`]� <]hYjle]fl� g^� @meYf� K]lld]e]flk�
<aj][lgj� ?]f]jYd� Yk� l`]� Y[[gmflaf_� g^Õ[]j� ^gj� l`]� MK<?�
]ph]f\almj]&

Al�ak�Ydkg�aehgjlYfl�lg�fgl]�l`Yl�̂ jge�Y�d]_akdYlan]�h]jkh][lan]$�
MK<?� ak� fgl� \aj][ldq� _gn]jf]\� Zq� l`]� @gmkaf_� 9[l� )(/� g^�
)11/�Yf\�al�ak�Ydkg�fgl�Y�FYlagfYd�@gmkaf_�Hjg_jYee]$�Zml�

ak�afl]f\]\�lg�kmhhd]e]fl�km[`�hjg_jYee]k$�Yk�o]dd�Yk�gl`]j�
Zmadl� ]fnajgfe]fl� hjg_jYee]k&� >jge� Y� hgda[q� h]jkh][lan]$�
MK<?� j]hdY[]\� l`]� Emfa[ahYd� Af^jYkljm[lmj]� ?jYfl�  [ala]k!�
^gj�e]ljghgdalYf�emfa[ahYdala]k$�o`a[`� ak�Yf�]ngdn]\�n]jkagf�
g^�EA?$�af�*())&�L`]�jYlagfYd�^gj�l`ak�j]hdY[]e]fl�kl]ee]\�
^jge�l`]�j]YdarYlagf�l`Yl�EA?� [ala]k!�\a\�fgl�hdY[]�km^Õ[a]fl�
]eh`Ykak� gf� mh_jY\af_� af^gjeYd� k]lld]e]flk� Yf\� \a\� fgl�
hjgna\]� ^gj� l`]� hmj[`Yk]� g^� dYf\$�o`a[`� ak� ]kk]flaYd� lg� l`]�
k`a^l�^jge�`gmkaf_�lg�`meYf�k]lld]e]flk&

Role of USDG for informal settlement upgrading
L`]�MK<?�gmlhmlk�^g[mk�gf�kmklYafYZd]�`meYf�k]lld]e]flk$�
Yf\� af^gjeYd� k]lld]e]fl� mh_jY\af_� kh][aÕ[Yddq&� L`ak� oYk�
af^gje]\� Zq� l`]� k`a^l� ^jge� `gmkaf_� lg� `meYf� k]lld]e]flk�
addmkljYl]\�af�l`]�:j]Ycaf_�F]o�?jgmf\�hgda[q�Yf\�[mdeafYlaf_�
af� l`]� fYe]� [`Yf_]� ^jge� l`]� <]hYjle]fl� g^� @gmkaf_� lg�
@meYf�K]lld]e]flk�Yf\�l`]�]eh`Ykak�gf�`meYf�k]lld]e]flk�
af�Gml[ge]�0&�9k�Y�j]kmdl$�l`ak�_jYfl�[Yf�Z]�mk]\�lg�mh_jY\]�
af^gjeYd�k]lld]e]flk�Zq�mkaf_�l`]�_jYfl�lg�mh_jY\]'�hjgna\]�
Zmdc� af^jYkljm[lmj]� k]jna[]k� Yk� o]dd� Yk� lg� k][mj]� ^mf\af_�
^gj� dYf\� o`a[`� ogmd\� Ykkakl� af� l`]� j]YdarYlagf� g^� af%kalm� gj�
j]dg[Ylagf�hjg[]kk]k&��

;gfka\]jaf_�l`]�MK<?kÌ�jgd]�af�af^gjeYd�k]lld]e]fl�mh_jY\af_$�
al�Z][ge]k�]na\]fl�l`Yl�l`]�_jYfl�oYk�Ydkg�]klYZdak`]\�oal`�
Y� hgjlagf� g^� l`]� @meYf� K]lld]e]flk� <]n]dghe]fl� ?jYfl�
 @K<?!$�o`a[`�Zmadl�[]jlYaf�]ph][lYlagfk�l`Yl�l`]�_jYfl�ogmd\�
\aj][ldq� kmhhgjl� l`]� `gmkaf_� \]dan]jq� hjg[]kk&� L`]� MK<?�
oadd� Z]� mk]\� ^gj� l`]� ^gddgoaf_� hmjhgk]k2� dYf\� Y[imakalagf$�
Zmdc� af^jYkljm[lmj]$� ZYka[� k]jna[]k'� k]jna[]\� kal]k� Yf\� l`]�
hjgnakagf� g^� kg[aYd� Yf\� ][gfgea[� Ye]fala]k� l`Yl� kmhhgjlk�
l`]�hjgnakagf�g^�`meYf�k]lld]e]flk$�a]�j][j]YlagfYd�^Y[adala]k$�
[j�[`]k$�keYdd�Zmkaf]kk�Yj]Yk$�]l[&

Application Process and Key Requirements for USDG
E]ljghgdalYf� emfa[ahYdalq� lg� kmZeal� Y� :madl� =fnajgfe]fl�
H]j^gjeYf[]�HdYf� :=HH!�o`a[`�ak�dYj_]dq��af�Y[[gY�kmeeYjq�
g^�l`]�]paklaf_�kljYl]_a[�Yf\�`meYf�k]lld]e]fl�hdYfk�af�l`]�
;alq$�oal`�Y�^g[mk�gf�hjgb][lk�lg�Z]�^mf\]\�Zq�l`]�MK<?&�L`]�
:=HH�emkl�Z]�af�Y[[gj\Yf[]�lg�k][lagf�),� )!�g^�l`]�<anakagf�
g^�J]n]fm]�9[l�o`a[`�emkl2

• :]� af� l`]� ^gjeYl�\]l]jeaf]\�Zq� l`]�FYlagfYd�Lj]Ykmjq$�
af[dm\af_�af^gjeYlagf�gf�l`]�hjgb][l�hah]daf]�̂ gj�[YlYdqla[�
mjZYf�\]n]dghe]fl�hjgb][lk3

• <]egfkljYl]� l`Yl� l`]� hdYff]\� ]ph]f\almj]� af� l`]�
emfa[ahYdalqÌk� afl]_jYlagf� rgf]k� ^jge� Ydd� l`]� _jYflk�
j]^]jj]\� lg� af� kmZk][lagf�  )! Y!� [gdd][lan]dq$� af[j]Yk]k�
YffmYddq3�Yf\3

• :]�Yhhjgn]\�Zq�alk�emfa[ahYd�[gmf[ad&
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Intergrated City’s 
Development Grant (ICDG)

Strategic Goal
Lg�hjgna\]�Y�ÕfYf[aYd�af[]flan]�̂ gj�e]ljghgdalYf�emfa[ahYdala]k�
lg� Y[`a]n]� Y� egj]� [gehY[l� mjZYf� khYlaYd� ^gje� l`jgm_`�
afl]_jYlaf_�Yf\�^g[mkkaf_�l`]aj�mk]�g^�YnYadYZd]�af^jYkljm[lmj]�
afn]kle]fl�Yf\�j]_mdYlgjq�afkljme]flk&

Purpose
L`]� _jYfl� hjgna\]k� Y� ÕfYf[aYd� af[]flan]� ^gj� e]ljghgdalYf�
emfa[ahYdala]k� lg� afl]_jYl]� Yf\� ^g[mk� l`]aj� mk]� g^� YnYadYZd]�
af^jYkljm[lmj]�afn]kle]fl�Yf\�j]_mdYlgjq�afkljme]flk�oal`af�
afl]_jYlagf�rgf]k�gf� l`]�MjZYf�F]logjc� lg�Y[`a]n]�Y�egj]�
[gehY[l�Yf\�af[dmkan]�mjZYf�khYlaYd�^gje&
• Hjgna\]� Y� kljYl]_a[� ^g[Yd� hgafl� ^gj� aehjgn]\�

afl]j_gn]jfe]flYd� [ggj\afYlagf$� Zgl`� oal`af� Yf\�
Z]lo]]f�kh`]j]k�g^�_gn]jfe]fl3

• 9kkakl�emfa[ahYdala]k�lg�hdYf�Yf\�hjg_jYee]�Y�k]ja]k�g^�
[YlYdqla[� afn]kle]flk� oal`af� l`]� a\]flaÕ]\� afl]_jYlagf�
rgf]k�l`Yl�[Yf�Z]�^mf\]\�Zq�]paklaf_�kgmj[]k�g^�ÕfYf[]3

• =fkmj]� l`Yl� [YlYdqla[� afn]kle]flk� af� afl]_jYlagf� rgf]k�
Ydkg� ]fkmj]� l`]� dgf_%l]je� ghlaearYlagf� g^� l`]� ]flaj]�
mjZYf�f]logjc3

• J]oYj\� emfa[ahYdala]k� ^gj� hjg_j]kk� oal`� l`]�
aehd]e]flYlagf� g^� [YlYdqla[� afn]kle]flk� Yf\� l`]�
Y[`a]n]e]fl�g^�hj]%kh][aÕ]\�h]j^gjeYf[]�af\a[Ylgjk&�

Type of Grant
L`]�A;<?�ak�hjgb][l�ZYk]\&�Al�ak�Ydkg�l`]�gfdq�af[]flan]�_jYfl�
o`a[`�[mjj]fldq�]paklk�af�l`]�af^jYkljm[lmj]�_jYfl�kqkl]e�Yf\�
ak�gfdq�Yddg[Yl]\�lg�e]ljghgdalYf�emfa[ahYdala]k&

Background of ICDG

L`]�afl]_jYl]\�[alq�\]n]dghe]fl�_jYfl�oYk�afljg\m[]\�\mjaf_�
l`]�*()+'*(),�ÕfYf[aYd� q]Yj� lg� kmhhgjl� l`]� \]n]dghe]fl�
g^�egj]�af[dmkan]$�dan]YZd]$�hjg\m[lan]�Yf\�kmklYafYZd]�mjZYf�
Zmadl�]fnajgfe]flk�af�e]ljghgdalYf�emfa[ahYdala]k&

Application process and Key Requirements for ICDG

�a&������������The strategic planning window

L`ak� oaf\go� g^� l`]� _jYfl� oadd� Z]� hjgna\]\� lg� ]da_aZd]�
emfa[ahYdala]k� lg� kmhhgjl� l`]� a\]flaÕ[Ylagf$� ]klYZdak`e]fl�
Yf\� hdYffaf_� g^� afl]_jYlagf� rgf]k� oal`� Yf� mjZYf� f]logjc&�
Emfa[ahYdala]k�j][]anaf_�kmhhgjl�̂ jge�l`ak�oaf\go�g^�l`]�_jYfl�
oadd�Z]�j]imaj]\�lg�kmZeal�Y�:madl�=fnajgfe]fl�H]j^gjeYf[]�
HdYf�  :=HH!� af� Y� hj]k[jaZ]\� ^gje� lg� l`]�FYlagfYd� Lj]Ykmjq�
l`Yl2

)&� A\]flaÕ]k� l`]� MjZYf� F]logjc� Yf\� hjagjalak]k� f]logjc�
]d]e]flk�ZYk]\�gf� khYlaYd� \]n]dghe]fl�gZb][lan]k�Yf\�
f]logjc�ghlaeakYlagf3

*&� A\]flaÕ]k� Y� daeal]\� k]l� g^� afl]_jYlagf� rgf]k� oal`af� l`]�
MjZYf�F]logjc$�af�Y[[gj\Yf[]�oal`�l`]�MjZYf�F]logjck�
KljYl]_q3

+&� <]lYadk� l`]�e]Ykmj]k� lYc]f� lg� ^gjeYddq� ]klYZdak`� l`]k]�
afl]_jYlagf� rgf]k� l`jgm_`2�  a!� Ye]f\e]fl� lg� j]d]nYfl�
hdYffaf_� \g[me]flk� af[dm\af_� KhYlaYd� <]n]dghe]fl�
>jYe]ogjck$�HdYffaf_�K[`]e]k$�Hjg[dYeYlagfk�g^�MjZYf�
<]n]dghe]fl� Rgf]k� Yf\� Kg[aYd� @gmkaf_� J]kljm[lmjaf_�
Rgf]k3� Yf\�  aa!� ^gjeYd� [gmf[ad� j]kgdmlagfk� an&� <]lYadk�
l`]�Y\ghl]\�afl]_jYlagf�kljYl]_a]k�^gj�l`]k]�rgf]k�l`Yl�
af[dm\]2�  a!� l`]� a\]flaÕ[Ylagf� g^� [YlYdqla[� afn]kle]fl�
hjgb][lk�gj�hjg_jYee]k�Y[jgkk�k][lgjk� af� l`]k]�rgf]k3�
 aa!� j]^gjek� lg� dYf\� mk]� eYfY_]e]fl� j]_mdYlagfk� af�
l`]k]�rgf]k3�Yf\� aaa!�afklalmlagfYd�YjjYf_]e]flk�^gj�l`]�
]^^][lan]�eYfY_]e]fl�g^�hmZda[�Y[lanala]k�af�l`]k]�rgf]k

,&� 9\ghlk�Y�k]ja]k�g^�hj]%kh][aÕ]\�\]n]dghe]fl�gZb][lan]k$�
af\a[Ylgjk$� ead]klgf]k� Yf\� lYj_]lk� ^gj� l`]� aehYjlaYd�
Ykk]kke]fl� g^� hjg_j]kk� af� j]kljm[lmjaf_� g^� l`]� Zmadl�
]fnajgfe]fl�Yl�Zgl`�l`]�[alq�k[Yd]�Yf\�oal`af�]Y[`�rgf]&

Af� Y\\alagf$� hYjla[ahYlaf_� emfa[ahYdala]k� oadd� Z]� j]imaj]\� lg�
[gf[dm\]� Yf� afl]j_gn]jfe]flYd� Y_j]]e]fl� af� l]jek� g^� l`]�
;alq� Kmhhgjl� Hjg_jYee]� l`Yl� \]Õf]k� l`]k]� h]j^gjeYf[]�
gZb][lan]k� Yf\� l`]� Ykkg[aYl]\� jgd]k� Yf\� j]khgfkaZadala]k� g^�
fYlagfYd�Yf\�dg[Yd�_gn]jfe]fl&

�aa&������������The Performance Incentive Window

L`ak�oaf\go�oadd�Z]�eY\]�YnYadYZd]�lg�emfa[ahYdala]k�o`g�̀ Yn]�
Ydj]Y\q�mf\]jlYc]f�kljYl]_a[�hdYffaf_� \]Õf]\�Yf\�hdYff]\�
l`]aj�mjZYf�f]logjc�Yf\�afl]_jYlagf�rgf]k$�hj][af[l�hdYffaf_�
Yf\� hjgb][l� hj]hYjYlagf�  [YlYdqla[� hjgb][l� hdYfk!� oal`af�
afl]_jYlagf�rgf]k$�Yf\�`Yn]�[gf[dm\]\�Yf�afl]j_gn]jfe]flYd�
Y_j]]e]fl&�

)&� L`ak�oaf\go�oadd�hjgna\]�h]j^gjeYf[]%ZYk]\�̂ mf\af_�l`Yl�
oadd� j]oYj\� [ala]k� ^gj� l`]� Y[`a]n]e]fl� g^� hj]%kh][aÕ]\�
h]j^gjeYf[]�lYj_]lk�Yk�a\]flaÕ]\�l`jgm_`�l`]�KljYl]_a[�
HdYffaf_�Oaf\go&�Af\a[Ylgjk�oadd�af[dm\]�e]Ykmj]k�g^2

*&� KhYlaYd� afl]_jYlagf2� Emfa[ahYdala]k� oadd� Z]� j]oYj\]\�
^gj� ^g[mkkaf_� l`]aj� afn]kle]flk� af� l`]k]� rgf]k� Yf\�
[gehd]e]flaf_� l`ak� oal`� Y� hjg_jYee]� g^� ]f`Yf[]\�
hdYffaf_�Yf\�j]_mdYlgjq�j]^gje�lg�dYf\�mk]�eYfY_]e]fl&�
Gn]j�lae]$�l`]k]�j]oYj\k�oadd�]eh`Ykar]�l`]�Y[`a]n]e]fl�
g^�l`]�j]kmdlk�g^� l`]k]�]^^gjlk$� af�l]jek�g^�khYlaYd� ^gje�
 `a]jYj[`q� g^� f]logjc� fg\]k$� [gff][lanalq$� k]lld]e]fl�
\]fkalq$�dYf\�Yf\�`gmkaf_�[gklk$�egZadalq!&

+&� ?gg\� _gn]jfYf[]2� =^^][lan]� khYlaYd� ljYfk^gjeYlagf�
j]imaj]k�_gg\�[alq�_gn]jfYf[]$�hdYffaf_�Yf\�Zm\_]laf_�
^gj� Yf\� ]p][mlaf_� afn]kle]flk$� \]n]dghaf_� Yf\�
eYaflYafaf_�kmklYafYZd]�j]n]fm]�klj]Yek�Yf\�eYfY_af_�
Ykk]lk&�Al�Ydkg�j]imaj]k�km^Õ[a]fl�dg[Yd�[gfk]fkmk�gf�l`]�
\]n]dghe]fl�[`ga[]k�eY\]�Zq�Y�[alq&�L`]�A;<?�oadd�j]imaj]�
[ala]k� lg� klj]f_l`]f� kqkl]ek� g^� ÕfYf[aYd�eYfY_]e]fl$�
kmhhdq� [`Yaf� eYfY_]e]fl� Yf\� [alar]f� ]f_Y_]e]fl� lg�
Y[`a]n]�l`]k]�_gYdk

=da_aZadalq� ^gj� l`]� _jYfl� ak� j]klja[l]\� lg� e]ljghgdalYf�
emfa[ahYdala]k$�`go]n]j�l`]�hYjla[ahYlagf�g^�k][gf\Yjq�[ala]k�
[Yf�Z]�[gfka\]j]\�af�dYl]j�q]Yjk$�gf[]�l`]�_jYfl�hjg_jYee]�
`Yk�Z]]f�]klYZdak`]\�Yf\�ak�^mf[lagfaf_�Y\]imYl]dq&�=da_aZadalq�
j]imaj]e]flk� Yf\� l`]� \]l]jeafYlagf� g^� l`]� ]da_aZadalq� g^�
af\ana\mYd� emfa[ahYdala]k� oadd� Z]� j]na]o]\� YffmYddq� Zq� l`]�
FYlagfYd�Lj]Ykmjq&

KljYl]_a[� HdYffaf_� Oaf\go� %� ]da_aZadalq� ak� j]klja[l]\� lg�
e]ljghgdalYf�emfa[ahYdala]k�o`g�`Yn]3
• GZlYaf]\�Y�ÕfYf[aYddq�mfimYdaÕ]\�Ym\al�ghafagf�^jge�l`]�

9m\algj�?]f]jYd�af�l`]�dYkl�ÕfYf[aYd�q]Yj�Yf\3
• @Yn]�Y[`a]n]\� Y[[]hlYZd]� d]n]dk� g^� [YhalYd� ]ph]f\almj]�

h]j^gjeYf[]�&
 
H]j^gjeYf[]� Af[]flan]� Oaf\go� %� ]da_aZadalq� ak� j]klja[l]\� lg�
e]ljghgdalYf�emfa[ahYdala]k�o`g�`Yn]�gZlYaf]\�Y�ÕfYf[aYddq�
mfimYdaÕ]\�Ym\al�ghafagf�^jge�l`]�9m\algj�?]f]jYd�af�l`]�dYkl�
ÕfYf[aYd�q]Yj3�gj�kmZeal�Y�[j]\aZd]�Yf\�e]YkmjYZd]�ÕfYf[aYd�
eYfY_]e]fl� aehjgn]e]fl� kljYl]_q� l`Yl� ak� \]ka_f]\� lg�
Y[`a]n]� Yf\� kmklYaf� Y� ÕfYf[aYddq� mfimYdaÕ]\� Ym\al� ghafagf�
oal`af�Y�eYpaeme�g^�log�ÕfYf[aYd�q]Yjk3
• 9[`a]n]\� Y[[]hlYZd]� d]n]dk� g^� [YhalYd� ]ph]f\almj]�

h]j^gjeYf[];gfÕje]\�l`]�Yhhgafle]flk�g^�^mdd�lae]�
• ;alq� EYfY_]j� Yf\� Ydd� ]p][mlan]� eYfY_]jk�  fg� Y[laf_�

eYfY_]jk!$�oal`� fg�egj]� l`Yf� Y� .�egfl`� nY[Yf[q� ^gj�
Yfq� g^� l`]k]� hgkalagfk� ^gj� ]Y[`� kmZk]im]fl� q]Yj� g^�
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Afl]_jYl]\�FYlagfYd�=d][ljaÔ[Ylagf�
Programme (Eskom) informal 
settlements intervention to reduce 
Ôj]k� AF=H!

Strategic Goal

Lg�j]\m[]�l`]�ZY[cdg_k�g^�mf%]d][ljaÕ]\�`gmk]`gd\k�Yf\�lg�^mf\�
Zmdc�af^jYkljm[lmj]�lg�]fkmj]�[gfklYfl�kmhhdq�g^�]d][lja[alq&

Purpose
Lg�aehd]e]fl�l`]�Afl]_jYl]\�FYlagfYd�=d][ljaÕ[Ylagf�Hjg_jYee]�
Zq�hjgna\af_� [YhalYd� kmZka\a]k� lg�emfa[ahYdala]k� lg�Y\\j]kk� l`]�
]d][ljaÕ[Ylagf�ZY[cdg_�g^�g[[mha]\�j]ka\]flaYd�\o]ddaf_k$�Yf\�l`]�
afklYddYlagf�g^�Zmdc�af^jYkljm[lmj]&

Type of Grant
L`]�AF=H�ak�hjgb][l�ZYk]\&

Background of INEP
L`]�AF=H�ak�Y�k[`]\md]�-�_jYfl�Yk�h]j�l`]�<anakagf�g^�J]n]fm]k�
9[l&� L`]� fYlagfYd� ]d][ljaÕ[Ylagf� hjg_jYee]� `Yk� Z]]f�
afkljme]flYd� af� hjgna\af_� 0-� h]j� []fl� g^� Ydd� `gmk]`gd\k� oal`�
Y[[]kk�lg�]d][lja[alq$�Yk�j]hgjl]\�af�l`]�*())�;]fkmk&

Role for informal settlement upgrading
L`]� MK<?� gmlhmlk� ^g[mk� gf� kmklYafYZd]� `meYf� k]lld]e]flk$�
Yf\� L`]� AF=H� _jYfl� ak� j]d]nYfl� ^gj� l`]� mh_jY\af_� g^� af^gjeYd�
k]lld]e]flk�Z][Ymk]�al�Yaek�lg�Y\\j]kk�]d][ljaÕ[Ylagf�ZY[cdg_k�
Yf\�hjgna\]�k]lld]e]flk�oal`�]d][lja[alq�af�gj\]j�lg�hj]n]fl�l`]�
mk]�g^�Ydl]jfYlan]�e]Yfk�g^�]d][lja[alq�o`a[`�j]kmdl�af�Õj]k&

Application process and Key Requirements
E]ljghgdalYf� emfa[ahYdalq� lg� kmZeal� Y� :madl� =fnajgfe]fl� L`]�
emfa[ahYdalq� emkl� kmZeal� Y� :madl� =fnajgfe]fl� H]j^gjeYf[]�

HdYf�o`a[`�ak�af�Y[[gj\Yf[]�lg�k][lagf�),� )!�g^�l`]�<anakagf�g^�
J]n]fm]�9[l�o`a[`�emkl2
• :]� af� l`]� ^gjeYl� \]l]jeaf]\� Zq� l`]� FYlagfYd� Lj]Ykmjq$�

af[dm\af_� af^gjeYlagf�gf� l`]�hjgb][l�hah]daf]� ^gj� [YlYdqla[�
mjZYf�\]n]dghe]fl�hjgb][lk3

• <]egfkljYl]� l`Yl� l`]� hdYff]\� ]ph]f\almj]� af� l`]�
emfa[ahYdalqÌk�afl]_jYlagf�rgf]k�^jge�Ydd�l`]�_jYflk�j]^]jj]\�
lg�af�kmZk][lagf� )! Y!�[gdd][lan]dq$�af[j]Yk]k�YffmYddq3�Yf\3

• :]�Yhhjgn]\�Zq�alk�emfa[ahYd�[gmf[ad
 
9ddg[Ylagfk�lg�=kcge�Yj]�eY\]�gf�Z]`Yd^�g^�emfa[ahYdala]k�ZYk]\�
gf�Yhhda[Ylagfk�^jge�=kcge�^gj�fgf%da[]fk]\�emfa[ahYdala]k�h]j�
l`]�^gddgoaf_�[jal]jaY2
• @a_`�ZY[cdg_k
• JmjYd�ZaYk�
• Afl]_jYlagf�oal`�gl`]j�hjg_jYee]k�km[`�Yk�MjZYf�J]f]oYd�

Hjg_jYee]$�Afl]_jYl]\�KmklYafYZd]�JmjYd�<]n]dghe]fl�Yf\�
gl`]j�af^jYkljm[lmj]�hjg_jYee]k�dac]�:j]Ycaf_�F]o�?jgmf\�
 :F?!�]l[

• 9Zadalq�lg�hjgna\]�lgh%mh�gj�k]]\�[YhalYd�^gj�hjgb][l�ÕfYf[]�
g�]^^][lan]�[j]\al�[gfljgd�hgda[a]k

• ;gkl�g^�hjgb][l�ak�[gflYaf]\�af�Yf\�Yda_f]\�oal`�l`]�A<H�^gj�Y�
hYjla[mdYj�emfa[ahYdalq&

hYjla[ahYlagf�af�l`]�hjg_jYee]3�Yf\
• KmZeall]\� Y� :=HH� af� l`]� hj]k[jaZ]\� ^gjeYl� ^gj� l`]�

j]d]nYfl� ÕfYf[aYd� q]Yj� Yf\� ka_f]\� l`]� Ykkg[aYl]\�
hYjla[ahYlagf�Y_j]]e]fl�^gj�l`]�;KH&
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The Neighbourhood Development 
Partnership Grant
L`]� F<H?� ak� Y� kljYl]_a[�
_jYfl�eg\]d�l`Yl�ak�g^^]j]\�
Zq� l`]� FYlagfYd� lj]Ykmjq&�
Al� oYk� Yffgmf[]\� af�
*((0� Yk� Y� e]Yfk� lg�
klaemdYl]� Yf\� hjgegl]�
afn]kle]fl� af� hggj� Yf\�
mf\]jk]jn]\� j]ka\]flaYd�
f]a_`Zgmj`gg\k&� L`]�
_jYfl� k]]ck� lg� g^^]j�

l][`fa[Yd� kmhhgjl�Yf\�[YhalYd�_jYfl�ÕfYf[af_� lg�emfa[ahYdala]k�
^gj� l`]aj� f]a_`Zgmj`gg\� hjgb][lk&� L`]� _jYfl� ak� kljm[lmj]\� af�
l]jek�g^�l`]�<anakagf�g^�J]n]fm]�9[l� <gJ9$�*((/!&�

L`]j]�Yj]�^gmj�eYaf�haddYj�hjaf[ahd]k�g^�l`]�F<H?$�l`]k]�Yj]�Yk�
^gddgok2

Partnership
HYjlf]jk`ah� kh]Yck� lg� l`]� d]n]dk� g^� j]dYlagfk`ahk� Z]lo]]f�
_gn]jfe]fl�Y_]f[a]k�gf�l`ak�j]_Yj\�Z]lo]]f�fYlagfYd$�j]_agfYd�
Yk� o]dd� Yk� dg[Yd� d]n]d&� @go]n]j$� hYjlf]jk`ah� _g]k� \gof� mflad�
hjgb][l� d]n]d&� Al� Ydkg� lgm[`]k� gf� l`]� hYjlf]jk`ahk� Z]lo]]f�
hjanYl]�Yf\�dg[Yd�]flala]k�Yk�c]q�klYc]`gd\]jk&�Af�kmeeYjq$�l`]�
h]jkh][lan]� g^� l`]� hYjlf]jk`ah� hjaf[ahd]� ak� ZYk]\� gf� ^gkl]jaf_�
[ggh]jYlan]f]kk�Yf\�[ggj\afYlagf�g^�Ydd�Y[lgjk&

Innovation
D]Yjfaf_$� affgnYlagf� Yf\� _jgol`� Yj]� l`]� c]q� [gfljaZmlgjk� gf�
l`]�km[[]kk�gj�^Yadmj]�g^�l`]�_jYfl�hjg_jYee]&�=Y[`�[geemfalq�
Yf\�f]a_`Zgmj`gg\�ak�mfaim]�Yf\�hj]k]flk�\a^^]j]fl�d]kkgfk�l`Yl�
[gmd\�Ykkakl�gl`]j�[geemfala]k&�L`]�Lgofk`ah�khY[]�`Yk�Z]]f�
mf\]jdggc]\�af�l]jek�g^�\]n]dghe]fl$�Yk�Y�j]kmdl�afl]jn]flagfk�
l`Yl� o]j]� hj]nagmkdq� km__]kl]\� ^Yad]\� lg� YlljY[l� j]Yd� [`Yf_]�
Z][Ymk]�l`]�\qfYea[k�o]j]�\a^^]j]fl�^jge�kmZmjZYf�[gfl]plk&�

Equity
;gfljaZmlagf�Yf\�gof]jk`ah� �dg[Yd�Zmq%af�Yf\�[gfljaZmlagf!

Community
;geemfala]k� Yf\� l`]aj� [gfljaZmlagf� l`jgm_`� hYjla[ahYlgjq�
e]Ykmj]k� Yj]� nalYd� lg� l`]� km[[]kk� g^� l`]� _jYflÌk� gZb][lan]k&�
K]fk]�g^�hdY[]�Yf\�l`]�[j]Ylagf�g^�[geemfalq�Yj]�kmhhgk]\�lg�
Z]�l`]�eYaf�_gYdk&

L`]�F<H?� ak�eYafdq� ^g[mk]\�gf� aehjgnaf_� lgofk`ah�][gfgea[�
\]n]dghe]fl�Zml�Ydkg�Y[[geeg\Yl]k�af^gjeYd�k]lld]e]flk&�
9f� ]klaeYl]\� .(�� g^� l`]� Kgml`� 9^ja[Yf� hghmdYlagf� dan]k� af�
af^gjeYd�k]lld]e]flk$�lgofk`ahk�Yf\�dgo�af[ge]�k]lld]e]flkÌ

A\]flaÕ]\�[`Ydd]f_]k2
• Egkl�emfa[ahYdala]k�kljm__d]�lg�hml� af�hdY[]�^gjoYj\�hdYfk�

Yf\�kljYl]_a[�f]]\k�YfYdqkak�^gj�l`]aj�lgofk`ahk&�
• >g[mk�g^�?jYfl2
• L`]� _jYfl� ^g[mk]k� gf� hj]nagmkdq� eYj_afYdar]\� lgofk`ahk�

km[`� Yk� l`]� Ëd]kk� ^gjeYd� lgofk`ahk� Y[lÌ� lgofk`ahk� o`a[`�
o]j]�\]n]dgh]\�^gj�fgf�o`al]�[alar]fk&�L`]k]�`Yn]�fg�k]fk]�
g^� hdY[]$� d]_aZadalq� gj� Y[lan]� _j]]f� khY[]k� oal`� Y� naYZd]�
hjgh]jlq�][gfgeq&�

• Lgof�[]fl]jk$� l`]k]�j]^]j� lg�\adYha\Yl]\� aff]j�[alq�khY[]k�
l`Yl�dY[c�Y�_gg\�imYdalq�g^�da^]�Yf\�eYafdq�g[[mha]\�Zq�fgf%
o`al]�[alar]fk�km[`�Yk�\goflgof�Bg`Yff]kZmj_&

L`]�_jYfl�khdalk�aflg�log�eYaf�k][lagfk2

1. Technical Assistance Fund (TAF)
KmalYZd]�^gj�lgofk`ah�\]n]dghe]fl�kljYl]_a]k�hdYfk&
• A\]flaÕ[Ylagf�g^�hjgb][lk�lg�kmhhgjl�lgofk`ah�j]_]f]jYlagf
• <]n]dghe]fl� g^� Zmkaf]kk� [Yk]$� ^]YkaZadalq� klm\a]k� Yf\�

Zmkaf]kk�hdYfk
• >mf\af_�^gj�ljYafaf_�Yf\�[YhY[alq�Zmad\af_�af[dm\af_�hjgb][l�

eYfY_]e]fl

2. Capital Grant
Lg�^mf\�[YhalYd�afn]kle]fl�hjgb][lk�oal`af�emfa[ahYdala]k

• �;YhalYd� ^mf\af_� lg� [gfkljm[l$� hmj[`Yk]$� j]^mjZak`� Yf\�
j]^mjZak`�Yf\�j]%mladar]�Yfq�hmZda[�^Y[adala]k�gj�hdY[]k3

• �>mf\af_� Ykkg[aYl]\� oal`� aehd]e]flaf_� Yfq� g^� l`]� YZgn]�
 ]&_&�eYjc]laf_�Yf\�af^gjeYlagf�[YehYa_f�Ykkg[aYl]\�oal`�
f]o�\]n]dghe]fl� afalaYlan]� Yk� Y� []fljYd� [gehgf]fl� g^� alk�
km[[]kk^md� aehd]e]flYlagf� Ç� dac]� YlljY[laf_� Y\\alagfYd�
afn]klgjk!� l`ak�eYq�Z]�^mf\]\�l`jgm_`�l`]�L9�^mf\!

• �E]\ame%l]je�  d]kk� l`Yf� gf]� q]Yj!� gh]jYlagfYd�
Yf\� eYafl]fYf[]� ]ph]f\almj]� Ykkg[aYl]\� oal`� l`]�
aehd]e]flYlagf�g^�f]o�gj�affgnYlan]�YhhjgY[`]k� L`ak�eYq�
Z]�^mf\]\�l`jgm_`�l`]�L9�^mf\!&
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The Municipal Infrastructure Grant 
(MIG)
L`]�EA?�ak�Y�_jYfl�afkljme]fl�
l`Yl� ak� Y\eafakl]j]\� Zq�
l`]� FYlagfYd� Lj]Ykmjq� g^�
Kgml`� 9^ja[Y&� L`]� _jYfl� ak�
Y� [memdYlan]� g^� fme]jgmk�
gd\]j�e][`Yfakek�o`a[`�o]j]�
[geZaf]\�af�*((,&�L`]�_jYfl�
ak�eYfY_]\�Zq�l`]�fYlagfYd�
EA?�eYfY_]e]fl�mfal�Yl�l`]�
FYlagfYd�Lj]Ykmjq�g^Õ[]&�L`]�

_jYfl�ak�\aj][l]\�Yl�emfa[ahYdala]k� 9dd�[Yl]_gja]k!&�Al�ak�Y�[gf\alagfYd�
_jYfl�oal`�k]l�j]imaj]e]flk�^gj�]da_aZadalq�g^�emfa[ahYdala]k&
 
Objectives of MIG
L`]�EA?�ak�eYafdq�^g[mk]\�gf�l`]�^gddgoaf_�c]q�]d]e]flk2
• >mf\af_�ZYka[�af^jYkljm[lmj]�oal`af�emfa[ahYdala]k
• K]jnaf_�l`]�hggj
• 9kkakl�emfa[ahYdala]k�eYpaear]�][gfgea[�Z]f]Õlk� l`jgm_`�

l`]�[j]Ylagf�g^�][gfgea[�khaf%g^^k$�[j]Ylagf�g^�]ehdgqe]fl�
Yf\�]fl]jhjak]�\]n]dghe]fl

• Ø9kkaklaf_� af� l`]� Yddg[Ylagf� g^� ]imYd� ^mf\k� af� emfa[ahYd�
hjgb][lk

• Lg�hjagjalar]� hggj� `gmk]`gd\k� Y[[]kk� lg� Zmdc� k]jna[]k� Yf\�
k]jna[]k�[gff][lagf� =pl]jfYd�Yf\�afl]jfYd!

• Lg�Ykkakl�af�Zmad\af_�emfa[ahYd�[YhY[alq&
• Hgn]jlq�Ydd]naYlagf� =HOH�hjgb][lk�o`a[`�Yj]�Ydkg�k]fkalan]�

lg�_]f\]j�af]imYdalq!
 
The MIG for informal settlements upgrading
L`]�af^gjeYd�k]lld]e]fl�mh_jY\af_�kljYl]_q�Yk�gmldaf]\�af�l`]�MAKH�
hjg_jYee]� af\a[Yl]k� l`]� nYjagmk� ]d]e]flk� Yf\� j]imaj]e]flk�
^gj�emfa[ahYdala]k�lg�h]j^gje�mh_jY\af_&�Al�ak�[d]Yj�l`Yl�af^gjeYd�
k]lld]e]fl�mh_jY\af_� ak�fgl� k]hYjYl]� ^jge�jgddaf_�gml�g^�ZYka[�
af^jYkljm[lmj]&�Af^gjeYd�k]lld]e]flk�dY[c�Y[[]kk�lg�ZYka[�k]jna[]&�
L`]� af%kalm�eg\]d� g^� mh_jY\af_� af^gjeYd� k]lld]e]flk� Yddgok� g^�
Yf�af[j]e]flYd�YhhjgY[`�lg�l`]�̂ gjeYdarYlagf�hjg[]kk&�L`]j]^gj]�
emfa[ahYdala]k� [Yf� mladar]� nYjagmk� _jYflk� lg� [gn]j� \a^^]j]fl�
Ykh][lk�g^�l`]�mh_jY\af_�hjg[]kk&�Hjgnakagf�g^�Zmdc�k]jna[]k�Yf\�
jgY\k�Yj]�g^l]f�l`]�c]q�kljm__d]�^gj�eYfq�emfa[ahYdala]k�\m]�lg�
^mf\af_&�L`]�EA?� [Yf�Z]�mladar]\� lg�hdYf�Yf\� aehd]e]fl�ZYka[�

af^jYkljm[lmj]�km[`�Yk�k]oY_]$�jgY\k�Yf\�oYl]j�j]la[mdYlagf&
 
Institutional Arrangements of the Grant
L`]� EA?� _jYfl� ak� Y\eafakl]j]\� ^jge� l`]� dg[Yd� emfa[ahYd�
d]n]d� l`jgm_`� l`]� HEM� af� [ggh]jYlagf� oal`� l`]� FYlagfYd� EA?�
eYfY_]e]fl�mfal�o`a[`�ak�j]khgfkaZd]�^gj�l`]�Y\eafakl]jaf_�g^�
l`]�EA?�^mf\k&

Requirements for application of MIG
L`]�EA?�ak�Y�[gf\alagfYd�_jYfl$�e]Yfaf_�emfa[ahYdala]k�f]]\�lg�
Y\`]j]�lg�Y�[jal]jagf�k]l�Zq�l`]�FYlagfYd�Lj]Ykmjq�af�gj\]j�lg�Z]�
_an]f�^mf\af_�^gj�hjgb][lk&�L`]k]�[gf\alagfk�[Yf�Z]�kmeeYjar]\�
Yk�^gddgok2

Application for grant
Emfa[ahYdala]k�emkl�hj]hYj]�Y�hjgb][l�Zmkaf]kk�hdYf� k]]�l`]�EA?�
Zmkaf]kk� hdYf� l]ehdYl]$� hY_]� ,*!&� L`]� hjgb][l� Zmkaf]kk� hdYf�
emkl�[gn]j�l`]k]�[jala[Yd�]d]e]flk2

• 9�^]YkaZadalq�klm\q
• 9�hjgb][l�a\]flaÕ[Ylagf�eglanYlagf�af�daf]�oal`�l`]�emfa[ahYd�

A<H

Kge]�hjgb][lk�k[gh]�eYq�Z]�mfaim]�\]h]f\af_�gf�l`]�]pl]fl�g^�
l`]�hjgb][l$�af�km[`�afklYf[]k�emfa[ahYdala]k�[Yf�[mklgear]�l`]aj�
hjgb][l� Zmkaf]kk� hdYfk� lg� [gn]j� l`]�eYaf� j]imaj]e]flk� g^� l`]�
EA?�eYfY_]e]fl�mfal&

What the MIG does not cover
• L`]�EA?� ak� daeal]\� lg� [YhalYd� hjgb][lk� Yf\� fgl� gh]jYlagfYd�

]ph]f\almj]
• L`]�k[gh]�g^�[gfka\]jYlagfk�g^�l`]�EA?�ak�daeal]\�lg�K][lagf�

-�g^�l`]�EA?�hgda[q
• �L`]�[YhalYd�h]j�`gmk]`gd\�oadd�Z]�daeal]\�lg�Y�daeal
• L`]�EA?�eYq�fgl�Z]�mk]\�lg�j]hYq�emfa[ahYd�\]Zl

Institutional structure of the MIG implementation

HdYffaf_���:m\_]laf_� A<H!
E>E9�[gehdaYfl
Hjgb][l�A\]flaÕ[Ylagf
;gmf[ad�J]kgdmlagf

Emfa[ahYd�:gjjgoaf_�:mdd]laf� *().!$�Akkm]�*$�hh�/%1

Hjgb][l�EYfY_]e]fl
?jYfl�9ddg[Ylagf
J]hgjlaf_�lg�FYlagfYd�?gn]jfe]fl� EA?�
EYfY_]e]fl�Mfal!
KD9�oal`�EA?�EYfY_]e]fl�Mfal

National Government/
Provincial 

government

MIG

Local 
Municipality

Municipal 
PMU

Funded 
Projects

Planning 
Phase

MIG 
Project 
Cycle

Design 
Phase

Implementation 
Phase

Monitoring 
and Review

Operations 
and  

management
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?gn]jfe]fl� oadd� g^^]j� emfa[ahYdala]k� oal`� \]n]dghe]fl� g^�
YhhjghjaYl]� [YhalYd� hjg_jYee]� eYfY_]e]fl� l`jgm_`� l`]�
Emfa[ahYd�HEM&�L`]�EA?�`Yk�Z]]f�\]ngdn]\�lg� dg[Yd� d]n]d�oal`�
HEM�lYcaf_�l`]�d]Y\�j]hgjlaf_�Zgl`�lg�dg[Yd�[gmf[ad�Yf\�fYlagfYd�
gj�hjgnaf[aYd�_gn]jfe]fl&�L`]�HEM�ak�l`]�[YhY[alq�kljm[lmj]�^gj�
l`]�EA?&�Al�emkl�]fkmj]�_gg\�hjgb][l�hdYffaf_�oal`�dg[Yd�hjgb][l�
k]d][lagf�l`jgm_`�l`]�A<H�Yf\�hmZda[�hYjla[ahYlagf�hjg[]kk&�L`]�
HEM�emkl�Ydkg�]fkmj]�l`]�]^Õ[a]fl�mk]�g^�EA?�^mf\af_�l`gm_`�
Y� _gg\� gh]jYlagfYd� hdYf� Yf\� jakc� eYfY_]e]fl� hdYf&� Al� emkl�
[gf\m[l� ^]YkaZadalq� klm\a]k� ^gj� Ydd� A<H� a\]flaÕ]\� hjgb][lk� hjagj�
lg�hjgb][l� j]_akljYlagf&�L`ak�[Yf�Yhhdq� lg� af^gjeYd�k]lld]e]flk�
mh_jY\af_�hjgb][lk�oal`af�l`]�emfa[ahYdalq
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Integrated public transport and systems 
grant

Strategic goal 
Lg�kmhhgjl�l`]�HmZda[�LjYfkhgjl�KljYl]_q� HLK!�Yf\�9[lagf�HdYf�
af�hjgeglaf_�l`]�hjgnakagf�g^�Y[[]kkaZd]$�j]daYZd]�Yf\�Y^^gj\YZd]�
Afl]_jYl]\�JYha\�HmZda[�LjYfkhgjl�F]logjc� AJHLF!�k]jna[]k� af�
l`]�eYbgj�[ala]k�g^�Kgml`�9^ja[Y� af� daf]�oal`�l`]�FYlagfYd�DYf\�
LjYfkhgjl�9[l� FDL9!&

Grant purpose 
Lg� hjgna\]� ^gj� Y[[]d]jYl]\� hdYffaf_$� [gfkljm[lagf� Yf\�
aehjgn]e]fl�g^�hmZda[�Yf\�fgf%eglgjak]\�ljYfkhgjl�f]logjck&

Outcomes statements
Aehjgn]\� hmZda[� ljYfkhgjl�  HL!� f]logjc� k]jna[]k� l`Yl� Yj]�
^gjeYd$�k[`]\md]\�Yf\�o]dd�eYfY_]\�Yf\�o`a[`�Yj]�Y[[]kkaZd]�
lg�Yf�af[j]Ykaf_�h]j[]flY_]�g^�l`]�hghmdYlagf�g^�l`]�eYbgj�[ala]k

Outputs
• HmZda[� ljYfkhgjl� af^jYkljm[lmj]� af[dm\]k� \]n]dghe]fl� g^�

\]\a[Yl]\�dYf]k$�mh_jY\]�g^�f]logjc
• jgml]k$� klYlagfk$� \]hglk� Yf\� [gfljgd� []flj]k� Yf\� l`]� ^Yj]�

kqkl]e
• HmZda[� ljYfkhgjl� k]jna[]k� af[dm\]� Zmk]k$� k][mjalq$� klYlag�

eYfY_]e]fl$�la[c]laf_�Yf\
• [gfljaZmlagfk� lgoYj\k� l`]� ][gfgea[� ja_`lk� g^� ]paklaf_�

gh]jYlgjk�Yf\�ogjc]jk&
• AJHLF�hdYfk�o`a[`� k`gmd\�Z]�Yhhjgn]\�Yl�emfa[ahYd� d]n]d�

Yf\�[gflYaf2
• f]logjc�gh]jYlagfYd�hdYfk�af[dm\af_�mfan]jkYd�Y[[]kk�\]ka_f�

hdYfk
• ]f_af]]jaf_�Yf\�Yj[`al][lmjYd�\]ka_fk
• n]`a[d]�Yf\�l][`fgdg_q�hdYfk
• afklalmlagfYd� Yf\� gh]jYlgj� Zmkaf]kk� hdYfk� Yf\� ÕfYf[aYd$�

eYjc]laf_� Yf\� [geemfa[Ylagf� hdYfk� ^gj� l`]� f]logjc�
k]jna[]k

Priority outcome (s) of Government
l`ak� _jYfl� hjaeYjadq� [gfljaZml]k� lg� Gml[ge]� .2� 9f� ]^Õ[a]fl$�
[geh]lalan]�Yf\�J]khgfkan]�af^jYkljm[lmj]�f]logjc&

Details that must be contained in business plan
L`ak� _jYfl� mk]k� Afl]_jYl]\� JYha\� HmZda[� F]logjc�  AJHLF!�
gh]jYlagfYd�hdYfk

Conditions 
L`]�Yddg[Ylagf�g^�HmZda[�LjYfkhgjl� Af^jYkljm[lmj]� Yf\�Kqkl]ek�
 HLAK!�^mf\k�HLAK�emkl�Z]
Yda_f]\�oal`�l`]�Afl]_jYl]\�LjYfkhgjl�HdYf� ALH!�Yf\�alk�AJHLF�
[gehgf]flk�Yk�Yhhjgn]\�Zq�l`]�j]d]nYfl�emfa[ahYd�[gmf[ad�>jge�
l`]� klYjl� g^� gh]jYlagfk$� AJHLF� kqkl]ek� emkl� j][gn]j� Ydd� l`]�
\aj][l�gh]jYlaf_�[gklk�g^�[gfljY[l]\�n]`a[d]�gh]jYlgjk�^jge�^Yj]�
j]n]fm]$�gl`]j�dg[Yd�^mf\af_�kgmj[]k�Yf\$�a^�Yhhda[YZd]$�^jge�Yfq�
HmZda[� LjYfkhgjl�Gh]jYlagfk�?jYfl� [gfljaZmlagfk&� L`]k]�\aj][l�
gh]jYlagfYd�[gklk�af[dm\]�^m]d$�dYZgmj�Yf\�n]`a[d]�eYafl]fYf[]&�
;alq%oa\]� f]logjck� emkl� mdlaeYl]dq� Ydkg� j][gn]j� l`]� [YhalYd�
[gklk�g^�n]`a[d]k&

• A^� Zmk]k� Yj]� Zgm_`l� oal`� _jYfl� ^mf\k� Yf\� Yj]� mk]\� Zq�
[gfljY[l]\� gh]jYlgjk$� l`]� emfa[ahYdalq� emkl� j]lYaf�
gof]jk`ah� mfd]kk� FYlagfYd� Lj]Ykmjq� kh][aÕ[Yddq� Yhhjgn]k�
Ydl]jfYlan]�YjjYf_]e]flk&

• ;ala]k�Yj]�j]imaj]\�lg�]klYZdak`�kh][aYdakl�[YhY[alq�lg�eYfY_]�
Yf\�egfalgj�AJHLF�kqkl]e

• [gfljY[lk�Yf\�gh]jYlagfk�Yk�o]dd�Yk�lg�hdYf�̂ mlmj]�]phYfkagfk�
g^�l`]�f]logjc&�L`ak�[YhY[alq�emkl�Z]�af�hdY[]�af�Y\nYf[]�g^�
l`]�Õjkl�AJHLF�gh]jYlgj�[gee]f[af_�oal`�k]jna[]�hjgnakagf�
lg�l`]�hmZda[&

• Mh� lg� J)(� eaddagf� af� l`]� *())')*� ÕfYf[aYd� q]Yj� eYq�
Z]� mk]\� lg� hj]hYj]\� ^gj� l`]� hmZda[� ljYfkhgjl� j]_mdYlgjq�
^mf[lagf�  k]]� J]khgfkaZadala]k� g^� Emfa[ahYdala]k!&� Af� ^mlmj]�
q]Yjk$�^mf\af_�emkl�Z]�kgmj[]\�^jge�emfa[ahYd�kgmj[]k&

Allocation criteria
L`]�_jYfl�ak�^g[mk]\�gf�AJHLF�aehd]e]flYlagf�af�mh�lg�)*�[ala]k�
af�Y[[gj\Yf[]�oal`�H`Yk]k�)
Yf\�*�g^�l`]�HmZda[�LjYfkhgjl�KljYl]_q�Yf\�9[lagf�HdYf&
• :m\_]l� j]im]klk� oadd� Z]� ]nYdmYl]\� af� Y[[gj\Yf[]� oal`�

l`]� gmlhmlk� g^� Y�emfa[ahYd� AJHLF� gh]jYlagfYd� hdYf�o`a[`�
kh][aÕ]k�l`]�af^jYkljm[lmj]$�kqkl]ek�Yf\�ljYfkalagfYd�[gklk�
g^�k]jnaf_�Y�\]Õf]\�fmeZ]j�g^�hYkk]f_]j�ljahk�h]j�\Yq�Zq�Y�
_an]f�Ö]]l�g^�AJHLF�n]`a[d]k�jmffaf_�gf�Y�\]Õf]\�Yegmfl�
g^�]p[dmkan]�AJHLF�af^jYkljm[lmj]� af[dm\af_�AJHLF�klYlagfk$�
^]]\]j�klghk$�\]hglk�Yf\�]p[dmkan]�dYf]k&!
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Conclusion
Af�[gf[dmkagf�al�ak�`a_`dq�aeh]jYlan]�lg�]fkmj]�l`Yl�emfa[ahYd�
g^Õ[aYdk� Yf\� gl`]j� `gmkaf_� g^Õ[aYdk� `Yn]� l`gjgm_`� _jYkh�
g^� l`]� \a^^]j]fl� af^gjeYd� mh_jY\af_� _jYflk� YnYadYZd]� ^gj�
mh_jY\af_�af^gjeYd�k]lld]e]flk&�L`ak�af[dm\]k�cfgoaf_�`go$�
Yk�o]dd�Yk$�o`]f�]Y[`�_jYfl�ak�kmhhgk]\�lg�Z]�mk]\&�L`ak�oadd�
]fkmj]�l`Yl�emfa[ahYdala]k�\g�fgl�Õf\�l`]ek]dn]k�`Ynaf_�lg�
\]Yd�oal`�d]_Yd�ZYlld]k�km[`�Yk�af�l`]�dYf\eYjc�[Yk]�g^�Kdgng�
HYjc� af^gjeYd� k]lld]e]fl� n]jkmk� l`]� ;alq� g^� Bg`Yff]kZmj_�
Yf\�eYfq�gl`]j�kaeadYj�[Yk]k�o`a[`�ak�Y�[geegf�g[[mjj]f[]�
af�Kgml`�9^ja[Y&�

Emfa[ahYdala]k� f]]\� lg� hdYq� Y� hjgY[lan]� jgd]� af� hjagjalaraf_�
af^gjeYd�k]lld]e]flk�mh_jY\af_&�L`ak�l`jgm_`�mkaf_�YnYadYZd]�
_jYfl� ^mf\af_�eg\]dk�Yk�[gflYaf]\� af�l`ak�j]hgjl�Yk�o]dd�Yk�
gl`]j� YnYadYZd]�e][`Yfakek�Yk�eYq�Z]�hj]k]fl]\� lg� l`]e&�
Af^gjeYd�k]lld]e]flk�mh_jY\af_�f]]\k�lg�lYc]�hjagjalq�af�l`]�
emfa[ahYdala]k� hdYfk� lg� ]fkmj]� l`Yl� l`]q� [Yf� Y[[]kk� l`]k]�
YnYadYZd]� _jYflk&� 9\\alagfYddq$� l`]k]� _jYflk� [Yf� Z]� Yhhda]\�
^gj� \a^^]j]fl� klY_]k� g^� Yf� mh_jY\af_� hjgb][l� \]h]f\]fl� gf�
]Y[`�hjgb][l�\qfYea[k&�Emfa[ahYdala]k�eYq�[geZaf]�\a^^]j]fl�
afkljme]flk�hjgna\]\�Zq�l`]k]�_jYflk�lg�Y\\j]kk�l`]�f]]\k�g^�
af^gjeYd�k]lld]e]flk�mh_jY\af_�hjgb][lk&�
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Introduction
Af^gjeYd� k]lld]e]flk� mh_jY\af_� ]fkmj]k� l`]� afl]_jYlagf� g^�
^gje]jdq� af^gjeYd�Yj]Yk� aflg� l`]�mjZYf� ^YZja[$� l`]j]^gj]� l`]j]�
ak� Y� f]]\� ^gj� Y� k]l� g^� lggdk� Yf\� kqkl]ek� lg� ]fkmj]� l`Yl� l`]j]�
ak� [gflafmalq� Yf\� mh� c]]haf_� g^� l`]� f]odq� \]n]dgh]\� Yj]Yk&�
L`ak� af[dm\]k� eYfY_]e]fl� kqkl]ek� lg� ]fkmj]� l`Yl� k]jna[]�
\]dan]jq$� imYdalq� g^� da^]� Yf\� _gn]jfYf[]� aehjgn]k� Yk� o]dd� Yk�
l`]� j]dYlagfk`ah� Z]lo]]f� l`]�emfa[ahYdalq� Yf\� l`]� [geemfalq�
 ;`YcjYZYjlq$� *(((!&� Hj]nagmkdq$� af^gjeYd� k]lld]e]flk� ogmd\�
fgl�Z]f]Õl�em[`�̂ jge�km[`�eYfY_]e]fl�kqkl]ek&�@go]n]j$�l`]�
na]o�g^�mh_jY\af_�hjgb][lk�Yk�Y�e]Yfk�g^�aehjgnaf_�k]lld]e]flk�
Yf\�Y[[]kk�lg�Y\]imYl]�`gmkaf_�^gj�l`]�mjZYf�hggj�Ydkg�j]imaj]k�
eYfY_]e]fl�kqkl]ek�Yf\�lggdk�kmalYZd]�^gj�l`]aj�[gfl]pl&
 
L`ak�k][lagf�afljg\m[]k�l`]�mk]�g^�mjZYf�eYfY_]e]fl�hjaf[ahd]k�
^gj� l`]� eYafl]fYf[]� Yf\� mhc]]h� g^� f]odq� mh_jY\]\� af^gjeYd�
k]lld]e]flk� lg�]fkmj]� l`]aj�kmklYafYZadalq&�MjZYf�eYfY_]e]fl�
ak�Zja]Öq�\]Õf]\�Yf\�Ydkg�kalmYl]\�oal`af�l`]�[gfl]pl�g^�af^gjeYd�
k]lld]e]flk� af� Kgml`� 9^ja[Y&� L`ak� ak� ^gddgo]\� Zq� Yf� gmldaf]�
g^� mjZYf� eYfY_]e]fl� _ma\]daf]k� o`a[`� [Yf� Z]� Y\ghl]\� ^gj�
f]odq�mh_jY\]\�af^gjeYd�k]lld]e]flk&�Al� ak�l`]j]^gj]�[jala[Yd�lg�
mf\]jklYf\� l`]� k[gh]� Yf\� Yhhda[YZadalq� g^� mjZYf�eYfY_]e]fl�
hjgehlaf_�l`]�nYjagmk�\]Õfalagfk�gmldaf]\�af�l`ak�j]hgjl&�

L`]�MjZYf�eYfY_]e]fl�YhhjgY[`�[Yf�]Ykadq�Z]�Y�hgdala[Yd�gf]�
Yk�Y�j]kmdl�g^�l`]�nYjqaf_�afl]j]klk�l`Yl�]pakl&�L`ak�ak�eY\]�]n]f�
`Yj\]j� Zq� l`]� ]paklaf_� l]fkagfk� Z]lo]]f� af^gjeYd� k]lld]e]fl�
\o]dd]jk� Yf\� l`]aj� emfa[ahYdala]k&� @go]n]j$� al� emkl� Z]� fgl]\�
l`Yl�mjZYf�eYfY_]e]fl�Zjaf_k�oal`� al�Y�k]l�g^�Z]f]Õlk�^gj�Ydd�
klYc]`gd\]jk�o`a[`�af[dm\]�[geemfala]k�Yf\�l`]aj�emfa[ahYdala]k&�

L`ak�ak�Z][Ymk]�mjZYf�eYfY_]e]fl�[Yf�Ydkg�Y[l�Yk�Y�n]`a[d]�^gj�
[gfk]fkmk�Zmad\af_�\mjaf_�l`]�mh_jY\af_�hjg[]kk&

MjZYf� eYfY_]e]fl� _g]k� Z]qgf\� l`]� [dYkka[� fglagf� g^�
hYjla[ahYlgjq� mjZYf� hdYffaf_�  9Zgll$� )11,!&� Al� afngdn]k� bgafl�
Y[lagfk�oal`�]f\�mk]jk�g^�hmZda[�Ye]fala]k�Yf\�k]jna[]k&�Egkl�
aehgjlYfldq$� al� af[dm\]k� l`]aj� ]^^][lan]� afngdn]e]fl� af� l`]�
aehd]e]flYlagf$�gh]jYlagf�Yf\�eYafl]fYf[]�g^�hmZda[�^Y[adala]k�
Yf\�_]f]jYd�mjZYf�khY[]&� A^�o]dd�kljm[lmj]\$�[geemfalq%ZYk]\�
gh]jYlagfk�Yf\�eYafl]fYf[]�oadd�]phYf\�l`]�k[gh]�g^�dan]da`gg\%
eYcaf_�Y[lanala]k�g^�j]ka\]fl�[geemfala]k&�MjZYf�eYfY_]e]fl�
ak� af[dmkan]� Zq� fYlmj]� Z][Ymk]� al� [j]Yl]k� khY[]� ^gj� ]n]jqgf]�
 l`]� ËhggjÌ� af[dm\]\!�lg�Z]� afngdn]\� af�l`]� aehd]e]flYlagf$�^gj�
afklYf[]�l`jgm_`�ko]Yl�]imalq� LLJA$�*((/!&

MjZYf�EYfY_]e]fl� hjgegl]k� Yf� Y[lagf� gja]fl]\� YhhjgY[`� lg�
hdYffaf_�o`a[`�^Yngmjk�l`]�]e]j_]f[]�g^�[g`]kan]�[geemfala]k�
l`jgm_`� ima[c� aehd]e]flYlagf&� L`ak� Ydkg� e]Yfk� [geemfala]k�
gof�l`]aj�hmZda[�khY[]�lg�]fkmj]�kmklYafYZadalq&�Lqha[Yd�]pYehd]k�
g^�ima[c�Y[lagfk� af[dm\]�l`]�[d]Yfaf_�g^�_mll]jk$�_jYkk%[mllaf_$�
j]_mdYj�\]l][lagf�Yf\� j]hYaj�g^�eYd^mf[lagfk� af�hmZda[� da_`laf_�
Yf\� gl`]j� ^Y[adala]k$� l`]� afalaYlagf� g^� [geemfalq� [d]Yf%mh�
[YehYa_fk� oal`� kqeZgda[� Y[lagfk� Zq� `a_`� hmZda[� Õ_mj]k� km[`�
Yk�l`]�eYqgj�Yf\�l`]�[alq�eYfY_]j&�Af�Y�dgf_]j�l]je�km[[]kk^md�
mjZYf�eYfY_]e]fl�[Yf�lja__]j�Y�[mdlmj]�g^�bgafl�Y[[gmflYZadalq�
Z]lo]]f� l`]� [alq� Yml`gjalq� Yf\� [anad� kg[a]lq$� l`]j]Zq� j]\m[af_�
l`]�hgl]flaYd� ^gj� l]fkagfk�l`Yl�Yj]�mkmYddq�Ykkg[aYl]\�oal`�lgh�
\gof�[dYkka[�hYjla[ahYlgjq�mjZYf�hdYffaf_&

What is Urban Management?
• MjZYf�EYfY_]e]fl� ak�Y�eYfY_]jaYd�YhhjgY[`�lg�hdYffaf_�

Yf\� aehd]e]flYlagf� g^� mjZYf� \]n]dghe]fl� e]Ykmj]k&� Al�
k]]ck� lg� j]\j]kk� Ydd� l`]� eYd^mf[lagfk� l`Yl� eYq� g[[mj� af�
l`]� mk]� g^� hmZda[� Yf\� hjanYl]� ]fnajgfe]fl�  LLJA$� *((/!&�
Al�ak�af[dmkan]�af�fYlmj]$�\g]k�fgl�k]]c�lg�[gfljgd�al&�MjZYf�
EYfY_]e]fl�Ydkg�^Y[adalYl]k�l`]�afl]jhdYq�Z]lo]]f�nYjagmk�
mjZYf�Y[lgjk�Yf\�eYfY_]k�l`]aj�[gfÖa[lk�gf�khY[]&�L`]k]�
Yj]� kge]� g^� l`]� c]q� [gehgf]flk� g^� ]^^][lan]� mjZYf�
eYfY_]e]fl� o`a[`� [Yf� Z]� Z]f]Õ[aYd� af� l`]� hjg_j]kkan]�
\]n]dghe]fl� Yf\� eYfY_]e]fl� g^� mjZYf� ]fnajgfe]flk�

af[dm\af_�f]odq�mh_jY\]\�af^gjeYd�k]lld]e]flk&
• �� J]kgmj[]�egZadarYlagf
• �� =^^][lan]�hdYffaf_
• �� Hjgegl]k�Y�hgkalan]�Yf\��^ja]f\dq�mk]�g^�kg[aYd�^Y[adala]k
• �� F]a_`Zgj`gg\�ZYk]\'[geemfalq�ZYk]\
• �� Hjgegl]k�l`]�mk]�g^�Zq%dYok
• �� Hjgegl]k�bgafl�Y[lagfk�Z]qgf\�hYjla[ahYlagf

Urban Management for Informal Settlements
L`]�j]hgjl�ak�ZYk]\�gf�Yf�YhhjgY[`�l`Yl�afl]_jYl]k�l`]�nYjagmk�
Ykh][lk�g^�mjZYf�eYfY_]e]fl�l`jgm_`�Yf�afklalmlagfYd�kljm[lmj]�
Yf\� af^gjeYlagf� eYfY_]e]fl� kqkl]e� l`Yl� oadd� [gfljaZml]� lg�
Af^gjeYd� k]lld]e]flk� j]_]f]jYlagf� hjg_jYek$� ]^Õ[a]fl� k]jna[]�
\]dan]jq�Yf\�]^Õ[a]fl�mjZYf�eYfY_]e]fl&�Af�\jY^laf_�l`]�mjZYf�
eYfY_]e]fl�_ma\]daf]k� ^gj� af^gjeYd� k]lld]e]flk� l`]j]�oadd� Z]�
kge]�em[`� f]]\]\� [gfka\]jYlagfk� l`Yl�eYq� Yhhdq� \aj][ldq� lg�
af^gjeYd�k]lld]e]flk�Ydgf]&�L`ak� ak�Z][Ymk]�g^� l`]�mfaim]f]kk�
g^�af^gjeYd�k]lld]e]flk�Yf\�l`]�kg[ag%][gfgea[�klYlmk�g^�l`]aj�
j]ka\]flk&�L`ak� j]hgjl� lYc]k�Y�hgkalagf� ^gj�mjZYf�eYfY_]e]fl�
af� l`]� [gfl]pl� g^� f]odq� mh_jY\]\� af^gjeYd� k]lld]e]flk� Zq�
hgkalagfaf_�mjZYf�eYfY_]e]fl�Yk�Y�lggd� lg� aehjgn]�Y[[]kk�lg�

k]jna[]k�Yf\�Y�Z]ll]j�imYdalq�g^�da^]&�
L`]� mh_jY\af_� g^� af^gjeYd� k]lld]e]flk� `Yhh]fk� l`jgm_`� Y�
hjg[]kk� g^� lgofk`ah� ]klYZdak`e]fl� o`a[`� j]imaj]k� ^gj� l`]�
k]lld]e]fl�lg�Z]�^gjeYdar]\�af�l]jek�g^�l`]�Lgof�HdYffaf_�Yf\�
Lgofk`ahk� Gj\afYf[]�  Gj\afYf[]� )-� g^� )10.!� o`a[`� `Yk� fgl�
q]l� Z]]f� j]h]Yd]\� Zq� KHDME9&� L`]� lgofk`ah� ]klYZdak`e]fl�
hjg[]kk� fgl� gfdq� ^gjeYdar]k� l`]� k]lld]e]fl� Zml� Ydkg� hjgna\]k�
^gj�af[gjhgjYlagf�aflg�l`]�emfa[ahYdalqÌk�dYf\�mk]�eYfY_]e]fl�
kqkl]e�Yf\�Zq%dYok&�L`ak�e]Yfk�dYf\�mk]�eYfY_]e]fl�[dYmk]k�
lYc]�hj][]\]f[]�f]]\af_�[gfljgd�Yf\�eYfY_]e]fl�g^�Ydd�^mlmj]�
\]n]dghe]fl&�
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<aY_jYe�+2�Gmldaf]�g^�afklalmlagfYd�j]dYlagfk�^gj�mjZYf�eYfY_]e]fl

L`ak�\aY_jYe�addmkljYl]k�l`]�YZadalq�g^�mjZYf�eYfY_]e]fl�
gf� [geZafaf_� nYjagmk� klYc]`gd\]jk� lg� ]fkmj]� l`Yl� Ydd�
afl]j]klk�Yj]�j]hj]k]fl]\�^gj�l`]�eYfY_]e]fl�g^�Yf�Yj]Y&�
Al� [Yf�Z]�fgl]\� l`Yl� l`]� [geemfalq� ^gjek�Y�_j]Yl� hYjl�

g^�l`]�mjZYf�eYfY_]e]fl�kljm[lmj]&�MjZYf�EYfY_]e]fl�
Yddgok�^gj�l`]�ljYfk^]j�g^�hgo]j�^jge�gf]�k]l�g^�na]o�lg�Y�
k`Yj]\�j]khgfkaZadalq�g^�hdY[]�eYcaf_�Yf\�eYfY_]e]fl&��

Af\ana\mYdk

;geemfala]k

PUBLIC

PROFESSIONALS
POLITICAL REPS

;geemfalq�
gj_Yfar]jk

=f_af]]jk���
9j[`al][lmj]k

;ana[�l][`�
��<YlY�

K[a]flaklk

;alq�'�MjZYf�
hdYff]jk

KlYl]�'�
FYlagfYd�

J]hk

Dg[Yd�'�
J]_afYd�J]hk



Key role players and responsibilities
The city/municipality/Political leadership
L`]�jgd]�g^�l`]�emfa[ahYdalq�ak�lg�hjgna\]�ZYka[�k]jna[]k�o`a[`�af[dm\]�l`]�[gdd][lagf�g^�oYkl]$�kmhhdq�g^�oYl]j�Yf\�
kYfalYlagf$�eYafl]fYf[]�g^�af^jYkljm[lmj]�Yk�o]dd�Yk�eYfY_]e]fl�Yf\�\]n]dghe]fl�g^�kg[aYd�^Y[adala]k&�9\\alagfYddq$�
l`]�emfa[ahYdalqÌk�jgd]�]pl]f\k�lg�l`]�]f^gj[]e]fl�g^�dYf\�mk]�eYfY_]e]fl�Zq%dYok�o`a[`�hjgegl]�Y�`Yjegfagmk�
Yf\�`]Ydl`q�]fnajgfe]fl&�

The community/NGOs/Representative bodies
L`]�[geemfalq�ak�l`]�]f\�mk]j�g^�l`]�hmZda[�]fnajgfe]fl�Yf\�hgkk]kk�l`]�mk]j�]ph]ja]f[]�cfgod]\_]�l`Yl�[gmd\�
Ykkakl�l`]�emfa[ahYdalq�af�l`]�a\]flaÕ[Ylagf�g^�mj_]fl�f]]\k�Yf\�\]n]dghe]fl�g^�hjg_jYee]k�Yf\�afl]jn]flagfk�lg�
aehjgn]�l`]�[geemfalqÌk�]ph]ja]f[]�Yf\�imYdalq�g^�da^]&

The local businesses/traders
Dg[Yd� Zmkaf]kk]k� ^gje� Yf� afl]_jYd� hYjl� g^� l`]� kg[aYd� ^YZja[� Yk� o]dd� Yk� ghhgjlmfala]k� ^gj� keYdd� k[Yd]� ][gfgea[�
\]n]dghe]flk�af�l`]�lgofk`ah&�L`]j]^gj]�dg[Yd�Zmkaf]kk]k�Yj]�Y�[jm[aYd�klYc]`gd\]j�af�l`]�aehd]e]flYlagf�g^�mjZYf�
eYfY_]e]fl�kljm[lmj]k�^gj�Yfq�[geemfalq&�L`]aj�hYjlf]jk`ah�ak�]kk]flaYd�af�l`]�kmklYafYZadalq�Yf\�mhc]]h�g^�l`]�
\]n]dghe]flk&

Formulating an Urban Management Plan (UMP) for an 
informal settlement

MjZYf�EYfY_]e]fl�eYq�j]imaj]�l`]�[geemfalq�lg�k]l�mh�
Y� eYfY_]e]fl� kljm[lmj]� l`Yl� `Yk� j]hj]k]flYlagf� g^� Ydd�
klYc]`gd\]jk�lg�̂ gje�Yf�Yj]Y�ZYk]\�eYfY_]e]fl�kljm[lmj]�
 9:E!&�Af�nYjagmk�Yhhda[Ylagfk�g^�mjZYf�eYfY_]e]fl$�l`]�
j]_akljYlagf�g^�Y�k][lagf�*)�[gehYfq�eYq�Z]�a\]Yd&�L`ak�
Yddgok�^gj�l`]�]pakl]f[]�g^�Yf�]flalq�l`Yl�oadd�Z]�l`]�Zja\_]�
Z]lo]]f�l`]�emfa[ahYdalq$�klYc]`gd\]jk�Yf\�l`]�j]ka\]flk�
lg�]fkmj]�l`Yl�dg[Yd�akkm]k�Yj]�]d]nYl]\�lg�l`]�[alq�d]n]d�Yk�
o]dd�Yk�Yddgoaf_�^gj�[g%_gn]jfYf[]�^gj�Y[[gmflYZadalq�Yf\�
k`Yj]\�j]khgfkaZadalq�af�l`]�[geemfalq&�

L`]�f]odq�j]_akl]j]\�]flalq�eYq�`Yn]�egj]�ghhgjlmfala]k�
lg�Yll]f\�lg�dg[Yd�akkm]k�kggf]j�l`Yf�l`]�emfa[ahYdalq�Yf\�
l`Yl� Yddgok� ^gj� kh]]\adq� j]Y[lagf� lg� dg[Yd� akkm]k� o`adkl�
eYcaf_�mk]�g^�dg[Yd�cfgod]\_]&�

How to get there?

Af�gj\]j�lg�[j]Yl]�Yf\�aehd]e]fl�Yf�mjZYf�eYfY_]e]fl�
hdYf$� l`]� [geemfalq� emkl� gj_Yfar]� alk]d^� lg� ^gje� Yf�
mjZYf� eYfY_]e]fl� Hjg_jYee]$� l`jgm_`� Y� [geemfalq�
e]]laf_�gj�^gjme$�o`a[`�lYc]k�aflg�[gfka\]jYlagf�l`]�c]q�
[gfka\]jYlagfk�Yk�klYl]\�YZgn]&�L`]k]�c]q�[gfka\]jYlagfk�
ogmd\� l`]f� Z]� l`]� _ma\af_� ^jYe]ogjc� gf� o`Yl� ak� lg�
af^gje�l`]�mjZYf�eYfY_]e]fl�hdYf&�>a_mj]�,�Z]dgo�ak�Yf�
addmkljYlagf�g^�Y� lqha[Yd�mjZYf�eYfY_]e]fl�Hjg_jYee]$�
l`]�klYc]`gd\]jk�Yf\�l`]�hjg[]kk�hdYf&� Al�Ydkg�klahmdYl]k�
l`]�aehgjlYf[]�g^�`Ynaf_�dg[Yd�[`Yehagfk�g^�l`]�hjg[]kk&�

It is important to note that urban management, like 
][gfgea[�eYfY_]e]fl$�Z]�na]o]\�Ôjkl�Yf\�^gj]egkl�Yk�l`]�
management of scarce resources in ways that are sustainable, 
]imalYZd]$�Yf\�]^Ô[a]fl� >gp$�)11,!&�L`ak�oadd�]fkmj]�l`Yl�l`]�
Urban Management Plan is driven by vision that is equally 
shared by all the stakeholders involved. Traditional economic 
variables (land, labour, and capital) have to be understood 
within the framework of urban economies. Organization 
^gj� [alq� eYfY_]e]fl� k`gmd\� l`]j]^gj]� `Yn]� Y� ka_faÔ[Yfl�
economic and business orientation.

The key considerations:

• Identifying priority urban environmental issues and 
involving the stakeholders;

• formulating urban environmental action plans;
• Capacity-building and institutionalizing environmental 

management strategies and routines;
• Formulating and implementing environmental action 

plans (UNCHS, 1995).
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Gf[]� Y� [gdd][lan]� nakagf� ak� Y\ghl]\� oal`� alk� _ma\af_�
^jYe]ogjck$� Y� [geemfalq� eYq� \][a\]� gf� l`]� lqh]� g^�
mjZYf�eYfY_]e]fl�kljm[lmj]� l`Yl�Z]kl�kmalk� alk�[gfl]pl�
Yf\�\qfYea[k&�;gfljYjq� lg� mjZYf�Yj]Yk�o`]j]�hjgh]jlq�
gof]jk�eYq�Z]�YZd]�lg�^mf\�Yf�mjZYf�eYfY_]e]fl�Zg\q�
l`jgm_`� l`]� hjgnakagfk� g^� d]_akdYlagf� Yf\� Zq%dYok� km[`�
Yk� l`]� Kh][aYd� JYlaf_� 9j]Y� :q%DYok$� l`ak� eYq� hj]k]fl�
Y� \a^^]j]fl� \qfYea[� gj� [`Ydd]f_]� oal`af� Yf� mh_jY\]\�
af^gjeYd� k]lld]e]fl� \m]� lg� kg[ag%][gfgea[� ^Y[lgjk&�
@go]n]j$� l`]j]� Yj]� nYjagmk� gl`]j� eg\]dk� l`Yl� eYq� Z]�
Y\ghl]\&�L`]k]�[Yf�Z]�kmeeYjar]\�Yk�^gddgok2

• Voluntary Urban Management
;geemfalq�\jan]f�Yf\�[`Yehagf]\$�̀ go]n]j�fgl�d]_akdYl]\�
Zq� dYo&�9k�Y�j]kmdl$�`ge]�gof]jk�Yf\�klYc]`gd\]jk�eYq�
fgl�Z]�^gj[]\�lg�hYq�^gj�Yfq�eYfY_]e]fl�Zg\q�gj�gZda_]�
lg� alk�eYf\Yl]&� L`]� ^mf[lagfaf_� g^� l`ak� kljm[lmj]� kgd]dq�
\]h]f\k�gf�l`]�oaddaf_f]kk�g^�Ydd�klYc]`gd\]jk&�

• Legislated Urban Management
L`]k]�Yj]�d]_akdYl]\�MjZYf�EYfY_]e]fl�Zg\a]k�o`]j]Zq�

Ydd� hjgh]jlq� gof]jk� Yj]� j]khgfkaZd]� ^gj� l`]� hYqe]fl� g^�
Y\\alagfYd� ^]]k�lg�l`]�mjZYf�eYfY_]e]fl�Zg\q� af�gj\]j�
lg� g^^]j� Y\\alagfYd� gj� lgh� mh� k]jna[]k� lg� l`gk]� l`Yl� l`]�
emfa[ahYdalq�eYq�g^^]j&�L`]k]�k]jna[]k�oadd�Z]�\]l]jeaf]\�
Zq� l`]� [geemfalq� l`jgm_`� l`]� mjZYf� eYfY_]e]fl�
hjg[]kk�Yf\�\ak[mkkagfk�oal`�Ydd�klYc]`gd\]jk&�

>a_mj]�,2�MEH�Yf\�hjg[]kk�hdYf
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>a_mj]�-2�9�lqha[Yd�MjZYf�EYfY_]e]fl�:g\q� ;A<�]pYehd]!

MjZYf�
EYfY_]e]fl�
HdYf� MEH!

MjZYf�
EYfY_]e]fl�
Hjg_jYee]

KlYc]`gd\]jk

;`Yehagf

• F?GÌk
• Af^gjeYd�ljY\]jk
• :mkaf]kk�^gjme
• HmZda[�ljYfkhgjl�[geeall]]k�

'�j]h]k]flYlagf
• =\m[YlagfYd�afklalmlagfkHjagjalq�

Hjg_jYee]k

KlYlmk�img�
Ykk]kke]fl

KlYc]`gd\]jk�
]f_Y_]e]fl

Nakagf�^jYeaf_

Hj
g[

]k
k�

hd
Yf
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L`]� [geemfalq'klYc]`gd\]j� ]f_Y_]e]fl� e]]laf_k� [Yf�
mk]� l`]� ^jYe]ogjc� lg� \ak[mkk�oYqk� lg� aehjgn]� k]jna[]k�
\]dan]jq� Zml� aehjgnaf_� o`Yl� ak� Z]af_� hjgna\]\� Zq� l`]�
emfa[ahYdalq�g^�l`]�[gfka\]jYlagf�g^�Y\\alagfYd�gj�lgh�mh�
k]jna[]k&� L`]k]� Yj]� Ydkg� [Ydd]\� Kmhhd]e]flYjq� k]jna[]k�
ea_`l�af[dm\]2
• �kY^]lq�Yf\�k][mjalq�hYljgd�g^Õ[]jk$�
• �hYn]e]fl�[d]Yfaf_$�
• �dall]j�[gdd][lagf$�
• �9j]Y�eYjc]laf_$
• �eYafl]fYf[]�g^�hmZda[�khY[]$�
• �J]egnYd�g^�add]_Yd�hgkl]jk�]l[

9dd� hjgh]jlq� gof]jk� oal`af� l`]� _]g_jYh`a[� Yj]Y� ogmd\�
`Yn]�lg�Z]Yj�l`]�[gklk�g^�k]llaf_�mh�Yf\�jmffaf_�l`]�mjZYf�
eYfY_]e]fl�Zg\q�lg_]l`]j&�9k�Y�j]kmdl$�l`]j]�eYq�Z]�Y�
f]]\�lg�[gdd][l�YffmYd�^]]k� af�al� ak�Y�ngdmflYjq�Zg\q!�gj�
l`jgm_`�Zq%dYok�km[`�Yk�l`]�KJ9�:q%DYo�af�Bg`Yff]kZmj_�
L`ak�ogmd\�Yddgo�̂ gj�l`]�[alq�lg�[gdd][l�Y\\alagfYd�jYl]k�Yf\�
lYp]k�lg�[gn]j�^gj�l`]�]pljY�k]jna[]k&�

THE PROCESS OF COMPILING AN URBAN 
MANAGEMENT PLAN

1. Build a conceptual framework
• <aklad� Yf\� [geemfa[Yl]� Y� [d]Yj� nYdm]� hjghgkalagf�

l`Yl� l`]�mjZYf�eYfY_]e]fl�hdYf� [Yf�hjgna\]� lg�Ydd�
klYc]`gd\]jk�  dg[Yd� j]ka\]flk$�][gfgea[$�hjanYl]�Yf\�
_gn]jfe]fl�k][lgj!

• @Yn]� Y� [d]Yj� \aklaf[lagf� gf� l`]� lqh]� g^� mjZYf�
eYfY_]e]fl� hdYf� Yf\� alk� Yhhda[Ylagf� a&]&� hj][af[l�
eYfY_]e]fl$� [alq� eYfY_]e]fl� gj� lgofk`ah�
eYfY_]e]fl�]l[&

2. Have an operational design plan
• L`ak�[Yf�Z]�d]kkgfk�^jge�Zgl`�dg[Yd�Yf\�afl]jfYlagfYd�

hjY[la[]k
3. Develop a suit of well-considered and distinct 

options for realization of desired key principles and 
objectives.

4. Assess the range of possible options  D]_Yd$�
ÕfYf[aYd$�Õk[Yd�Yk�o]dd�Yk�hjY[la[Yd!

5. Engage all stakeholders

>a_mj]�.�YZgn]�_an]k�Yf�gmldaf]�Yf\�_ma\]�gf�l`]�[jala[Yd�kl]hk�
lg� Z]� ^gddgo]\� o`]f� hdYffaf_� Yf\� aehd]e]flaf_� Yf� mjZYf�
eYfY_]e]fl� hdYf� ]n]f� ^gj� af^gjeYd� k]lld]e]flk&� L`]k]� klY_k�
Yddgo� ^gj� [gfklYfl� [geemfa[Ylagf� oal`� Ydd� klYc]`gd\]jk� Yf\�
hjgna\]k�ghhgjlmfala]k� ^gj� l`]� [geemfalq� lg� [g%hjg\m[]� l`]aj�
mjZYf� eYfY_]e]fl� hdYf� lg� hjagjalak]� l`]aj� gof� hjgb][lk$�
afl]jn]flagfk�Yk�o]dd�Yk�mj_]fl�kg[ag%][gfgea[�eYll]jk&�

Af�l]jek�g^�l`]�hjgnakagfk�g^�k][lagf�**�g^�l`]�Dg[Yd�_gn]jfe]fl2�
Emfa[ahYd� hjgh]jlq�JYl]k�9[l�  9[l�.�g^�*((,!$�9�emfa[ahYdalq�
eYq� Zq� j]kgdmlagf� g^� alk� [gmf[ad� \]l]jeaf]� Yf� Yj]Y� oal`af� alk�
emfa[ahYdalq�Y�kh][aYd� jYlaf_k�Yj]Y�Yf\� d]nq�Yf�Y\\alagfYd� jYl]�
gf� hjgh]jlq� af� l`Yl� Yj]Y� ^gj� l`]� hmjhgk]� g^� jYakaf_� ^mf\k� ^gj�
aehjgnaf_�gj�mh_jY\af_�l`Yl�Yj]Y&�

>a_mj]�.2�MjZYf�EYfY_]e]fl�JgY\�EYh�_ma\]
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>a_mj]�.2�MjZYf�EYfY_]e]fl�JgY\�EYh�_ma\]

Conclusion and Recommendation
L`]�Y\ghlagf�g^�mjZYf�eYfY_]e]fl�^gj�af^gjeYd�k]lld]e]flk�ak�
Y�_gg\�\aj][lagf�lgoYj\k�l`]�j]egnaf_�l`]�kla_eY�Yjgmf\�mjZYf�
af^gjeYd�k]lld]e]flk&�MjZYf�EYfY_]e]fl�hjgna\]k�[geemfala]k�
oal`�lggdk�g^�[g%eYfY_af_�l`]�kmklYafYZadalq�Yf\�_jgol`�g^�l`]aj�
[geemfala]k$� Yddgoaf_� ^gj� l`]� aehjgn]e]fl� g^� imYdalq� g^� da^]�
Yf\� k]jna[]� \]dan]jq&� L`]k]� _ma\]daf]k� Yj]� Y� ZYka[� Yf\� egj]�
\aj][l� _ma\]� lg� YhhjgY[`af_� mjZYf� eYfY_]e]fl� ^gj� af^gjeYd�
k]lld]e]flk&�L`]�FYlagfYd�Lj]Ykmjq�`Yk�Y�l`jgm_`�LjYafaf_�^gj�
Lgofk`ah� J]f]oYd� AfalaYlan]�  LLJA$� *((/!� [gehad]\� \]lYad]\�
klm\a]k� gf� mjZYf� eYfY_]e]fl� ^gj� lgofk`ahk� Yf\� af^gjeYd�
k]lld]e]flk&�

L`]�Y\ghlagf�Yf\�[mklgearYlagf�g^�mjZYf�eYfY_]e]fl�hjaf[ahd]k�
aflg�f]odq�mh_jY\]\�k]lld]e]flk�oadd�Y[l�Yk�Y�[YlYdqkl�g^�mjZYf�
ljYfk^gjeYlagf� Yf\� l`]� af[gjhgjYlagf� g^� ^gje]j� af^gjeYd�
k]lld]e]flk�aflg�l`]�mjZYf�^YZja[�Zq�\aeafak`af_�l`]�\a^^]j]f[]k�
af�k]jna[]k�Yf\�hdY[]%eYcaf_&�L`]k]�_ma\]daf]k�k`gmd\�Z]�mk]\�
Yk�Y�klYjl]j�̂ gj�ZjgY\]j�]f_Y_]e]flk�gf�mjZYf�eYfY_]e]fl�̂ gj�
af^gjeYd�k]lld]e]flk�af�Kgml`�9^ja[Y&��
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